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iks’k.k vfHk;ku o"kZ 2022 rd dqiks"k.k eqDr Hkkjr dh miyfC/k lqfuf'pr djus 
dh ifjdYiuk ds lkFk ,d cgq&ea=ky;h vfHklj.k fe'ku gSA iks’k.k vfHk;ku 
dk mís';] ns'k esa dqiks"k.k ls vfrHkkfjr p;fur ftyksa esa vkbZlhMh,l dh çeq[k 
lsokvksa dk ç;ksx djrs gq, rFkk vkbZlhMh,l lsok çnk;xh dh xq.koŸkk esa lq/kkj 
ykrs gq, fBxusiu dh leL;k dks de djuk gSA  

lwpuk ,oa lapkj rduhd lefFkZr fj;y Vkbe e‚fuVfjax ¼vkbZlhVh&vkjVh,e½] 
iks’k.k vfHk;ku ds çeq[k fØ;kdykiksa esa ls ,d gSA ;g lsok çnk;xh dks csgrj 
cukus rFkk vkaxuokM+h lsokvksa ds csgrj i;Zos{k.k ds fy, vkbZlhMh,l&d‚eu 
,Iyhds'ku l‚¶Vos;j uked eksckby lek/kku dk ykHk mBk,xhA 

vkbZlhMh,l&lh,,l bl çdkj fMt+kbu fd;k x;k gS fd ;g eksckby vk/kkfjr 
,Iyhds'ku ds }kjk vkaxuokM+h dk;ZdrkZvksa vkSj i;Zos{kdksa ds dk;Z fu"iknu ds fy, 
cgqr lgk;d gSA vkbZlhMh,l&lh,,l mik; }kjk vkbZlhMh,l ds X;kjg jftLVjksa 
esa ls 10 jftLVj Lopkfyr gks tk,axsA bl çdkj vkbZlhMh,l dk;ZdrkZvksa dks 
lsok çnk;xh ij vf/kd /;ku nsus gsrq le; fey ik,xkA 

ftyk gsYiMsLd dks lkekU; ,Iyhds'ku lgk;rk nsus esa xkbM djus] eqf'dysa nwj 
djus ds mik;ksa dh igpku djus vkSj Cy‚d gsYiMsLd }kjk mBk, x, b'kwt+ dks 
^b'kw&VªSdj^ ,Iyhds'ku ds ek/;e ls lqy>kus ds fy, ^lkekU; efq'dysa nwj djus 
okyk eSuqvy ¼d‚eu Vªcy'kwfVax eSuqvy½^ fodflr fd;k x;k gSA 

;g lkekU; Vªcy'kwfVax ifj–'; ds ek/;e ls bUosaVªh] ;wt+juse çca/ku vkSj 
vkaxuokM+h dk;ZdrkZvksa }kjk muds eksckby esa ,df=r dh xbZ ;Fkk&le; lwpuk 
dh fjiksVZ miyC/k djkus esa ftyk gsYigsLd dh Hkh lgk;rk djsxkA

1-1 ftyk gsYiMsLd dh Hkwfedk ,oa mÙkjnkf;Ro

Vªcy'kwfVax eSuqvy bl rjg fMt+kbu fd;k x;k gS fd ftyk gsYiMsLd dks muds 
dk;Z{ks= ls lacaËk dk;ksaZ esa lgk;d gks lds ftuesa fuEufyf[kr dk;Z 'kkfey gSa &  

1   vkaxuokM+h dk;ZdrkZvksa vkSj efgyk i;Zos{kdksa ds eksckby ,Iyhds'ku ds 
laca/k esa Cy‚d gsYiMsLd ls mRiUu b'kwt+ dk lek/kku djrs gq, vkSj 
vkbZlhMh,l&lh,,l MS'kcksMZ dk ç;ksx djrs le; Cy‚d gsYiMsLd 
vkSj ftyk vkaxuokM+h lsokvksa ds vf/kdkfj;ksa@deZpkfj;ksa }kjk vkSj ftyk 
gsYiMsLd }kjk b'kw VªSdj ,Iyhds'ku dk ç;ksx djrs le; vkus okyh 
leL;kvksa dk lek/kku djrs le; ,Iyhds'ku lgk;rk çnku djukA 

2   Cy‚d gsYiMsLd dks lkeku&lwph çca/ku ¼midj.k ds [kks tkus] çkf/k—r 
lfoZl lsaVj esa mldh ejEer bR;kfn dh fjiksfVaZx½ esa lgk;rk djukA 

3   Cy‚d gsYiMsLd ds dk;ksaZ dk i;Zos{k.k ,oa fuxjkuh djukA 

4   Cy‚d Lrjh; vkbZlhMh,l&lh,,l MS'kcksMZ vkSj b'kw VªSdj ,Iyhds'ku ds 
mi;ksxdrkZvksa] vkaxuokM+h dk;ZdrkZkvksa vkSj {ks=h; i;Zos{kdksa ds ;wt+juse 
vkSj ikloMZ ds çca/ku gsrq gsYiMsLd ds lkFk leUo;uA 

5   vkbZlhMh,l&lh,,l MS'kcksMZ ij l`ftr ^odZlZ ,fDVfoVh fjiksVZ* ls 
,Iyhds'ku ds ç;ksx dh fuxjkuh vkSj vuqorhZ dk;ZokghA

6   ^b'kw VªSdj^ ,Iyhds'ku ds }kjk vulqy>s b'kw] jkT;@la?k jkT; {ks= ds 
gsYiMsLd dks lwfpr djukA 

7   ^b'kw VªSdj^ ,Iyhds'ku esa fVdV ij fu;fer :i ls ;g lqfuf'pr djrs gq, 
fd mudk lek/kku djds mUgsa can dj fn;k x;k gS] vuqorhZ dkjZokbZ djukA 

8   Cy‚d gsYiMsLd ds lkFk fu;fer #i ls vuqorhZ dk;Zokgh djuk vkSj 
lqfuf'pr djuk fd Cy‚d Lrjh; vulqy>s b'kwt+ dks fuiVk fy;k x;k gSA 

9   lh,,l flLVe ds ç;ksx esa ftyk vkaxuokM+h lsok deZpkfj;ksa dh 
lgk;rk djukA 

10   vkaxuokM+h dk;ZdrkZvksa vkSj efgyk i;Zos{kdksa ds fy, CyWkd gsYiMsLd 
}kjk vkbZlhMh,l&lh,,l ,Iyhds'ku dk viMsV oS;fDrd rkSj ij 
lqfuf'pr djukA 

11   ;fn ,Iyhds'ku [kjkc ¼djIV½ gks x;k gS rks Cy‚d gsYiMsLd }kjk 
vkbZlhMh,l&lh,,l dk iqu% baLV‚ys'ku lqfuf'pr djukA
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2 
lkekU; eqf'dysa nwj djus okyk eSuqvy
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bl Hkkx esa vkbZlhMh,l&lh,,l eksckby ,Iyhds'ku ;k vkbZlhMh,l lh,,l 
MS'kcksMZ dk ç;ksx djrs le; mi;ksxdrkZ ¼tSls Cy‚d gsYiMsLd] vkfn½ ds le{k 
is'k vkus okyh efq'dyksa dk] ftyk gsYiMsLd }kjk fd, tkus okys foLr`r mik;ksa 
lfgr o.kZu fd;k x;k gSA  

2-1	 mi;ksxdrkZ vkbZlhMh,l&lh,,l MS'kcksMZ@eksckby 
,Iyhds'ku dk ^ikloMZ* Hkwy tkrk gS 

ftyk gsYiMsLd] Cy‚d gsYiMsLd ds b'kw VªSdj eksckby ,Iyhds'ku ^ikloMZ* vkSj 
Cy‚d gsYiMsLd@ftyk vkaxuokM+h lsok deZpkfj;ksa dh vkbZlhMh,l&lh,,l 
MS'kcksMZ dk ^ikloMZ* iqu% lsV djus ds fy, fuEufyf[kr mik; dj ldrk gS & 

1   dEI;wVj ij czkmt+j [kksysa vkSj vkbZlhMh,l&lh,,l MS'kcksMZ ij tk,a% 
www-icds&cas-gov-in/a/icds&cas  

2   viuk ;wt+juse vkSj ikloMZ dk ç;ksx djds y‚x&bu djsaA 

3   ;qt+j VSc ij fDyd djsa vkSj ^eksckby odZlZ^ dk p;u lsysDV djsa 
¼fp= 1 ns[ksa½

fp= % 1 eksckby odZj dk p;u djuk
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6   ^ikloMZ* VSc dk p;u djsaA¼fp= 4 nsa[ksa½

7   vkbZlhMh,l&lh,,l }kjk ,d u;k ^ikloMZ* vius vki l̀ftr gks 
tk,xkA u;s ^ikloMZ* ds lkeus mYysf[kr bl ^ikloMZ* dks uksV dj ysaA 

8   ^fjlsV ikloMZ* cVu ij fDyd djsa vkSj u;k ^ikloMZ* lsV gks 
tk,xkA 

9   Cy‚d gsYiMsLd@ftyk vkaxuokM+h lsok deZpkfj;ksa dks u;k ^ikloMZ* 
crk,aA

b'kw VªSdj eksckby ,Iyhds'ku ds fy, Cy‚d gsYiMsLd dks u;k ^ikloMZ* crkus ds 
ckn] fuEufyf[kr dne mBkus ds fy,] mudk i;Zos{k.k lqfuf'pr djsaA  

4   vki vius ftys ds fy, l`ftr ^;wt+juse^ dh lwph ns[ksaxsA visf{kr 
^;wt+juse^ [kkstsaA ^;wt+juse^ vklkuh ls <wa<us ds fy, lpZ&c‚Dl esa 
^;wt+juse^ Vkbi djsaA

5   ^;wt+juse^ ij fDyd djsaA ,slk djus ij vkSj vf/kd fooj.k ds lkFk 
,d foaMksa çnf'kZr gksxh ¼fp= 3 ns[ksa½  

fp= 4 % ikloMZ VSc

fp= 2 % ^;wt+juse^ <wa<ukA

fp= 3 % mi;ksxdrkZ fooj.k
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1   Cy‚d gsYiMsLd ftyk gsYiMsLd }kjk miyC/k djk;k x;k u;k 
^ikloMZ*] b'kw VSªdj ,Iyhds'ku esa fuosf'kr djrk gS vkSj y‚x&bu ij 
fDyd djrk gSA 

2   ,d foaMksa [kqysxk ftlesa fiu lsV djus Cy‚d gsYiMsLd dks dgk 
tk,xkA 

3   Cy‚d gsYiMsLd pkj vadksa okys fiu dk p;u djsxk vkSj bls 
,Iyhds'ku esa ntZ djsxkA 

4   b'kw VSªdj ,Iyhds'ku ls ckgj fudysaA 

5   ^;wt+juse^ vkSj pkj vadksa okys fiu ds lkFk b'kw VªSdj ,Iyhds'ku ds 
fy, iqu% y‚x&bu djsaA

;fn Cy‚d gsYiMsLd@ftyk vkaxuokM+h lsok deZpkjh viuk vkbZlhMh,l&lh,,l 
MS'kcksMZ dk ^ikloMZ* Hkwy tkrk gS] rks fd MS'kcksMZ ^ikloMZ* iqu% lsV djus ds ckn 
fuEufyf[kr dne mBkus ds fy, mudk i;Zos{k.k lqfuf'pr djsaA

1   Cy‚d gsYiMsLd@ftyk vkaxuokM+h lsok deZpkjh vkbZlhMh,l&lh,,l 
MS'kcksMZ esa u;k ^ikloMZ* Mkyrs gSa vkSj y‚x&bu ij fDyd djrs gSaA 

2   Cy‚d gsYiMsLd@ftyk vkaxuokM+h lsok deZpkjh lsafVax cVu ij tkrs 
gSa vkSj ^ekbZ ,dkmaV lsafVax* dk p;u djrs gSaA 

3   blds ckn Cy‚d gsYiMsLd@ftyk vkaxuokM+h lsok deZpkjh ^psat ekbZ 
ikloMZ* dk p;u djrs gSaA 

4   Cy‚d gsYiMsLd@ftyk vkaxuokM+h lsok deZpkjh] mudks crk;k x;k 
^ikloMZ* ntZ djsaxs] blds ckn u;k visf{kr ^ikloMZ* MkysaxsA ^ikloMZ* 
esa ,d ^dSfiVy v{kj& ,d la[;k ,d fof'k"V dSjsDVj vkSj de ls 
de 10 dSjsDVj gksus pkfg,A blds ckn ^psat ikloMZ* ij fDyd djsaA 

5   vkbZlhMh,l&lh,,l MS'kcksMZ ls ckgj vk tk,aA 

6   vkbZlhMh,l&lh,,l esa u, ^ikloMZ* ds lkFk y‚x&bu djsaA 

2-2 	 mi;ksxdrkZ dk midj.k [kjkc gks tkrk gS vFkok 
midj.k [kks nsrk gS

vkaxuokM+h dk;ZdrkZ] efgyk i;Zos{kd ;k Cy‚d gsYiMsLd dk midj.k [kks tkrk gS 
;k [kjkc gks tkrk gS rks mls çkf/k—r lfoZl lsaVj esa ejEer djk;k tkuk visf{kr 
gSA 

;fn Cy‚d Lrj ij çkf/k—r lfoZl lsaVj miyC/k gS] rks Cy‚d gsYiMsLd dh 
ftEesnkjh gksxh fd og midj.k ,d fnu ds vanj gh lfoZl lsaVj esa ejEer gsrq 
ns fn;k tk,A Cy‚d gsYiMsLd dk ;g Hkh mŸknkf;Ro gksxk fd og midj.k dh 
ejEer djokdj mi;ksxdrkZ dks okil dj nsaA 

;fn Cy‚d Lrj ij çkf/k—r lfoZl lsaVj miyC/k ugha gS] rks Cy‚d gsYiMsLd 
midj.k dks ftyk gsYiMsLd dks Hkstsxk vkSj ;g ftyk gsYiMsLd dh ftEesnkjh 
gksxh fd og çkf/k—r lfoZl lsaVj ls midj.k dh ejEer djok,aA 

gsYiMsLd] midj.k dks ejEer gsrq ys tkus@ykus dh O;oLFkk vkSj ,d ckj ejEer 
djk fy, tkus ds ckn mls lEcaf/kr mi;ksxdrkZ rd igqapkuk lqfuf'pr djsxkA 
midj.k dh ejEer vof/k ds nkSjku] vkaxuokM+h dk;ZdrkZ] ,y,l ;k Cy‚d 
gsYiMsLd] vkdfLed rkSj ij ç;ksx gsrq j[kk x;k midj.k ç;ksx esa yk,axsA ;fn 
Cy‚d gsYiMsLd fjiksVZ djrk gS fd midj.k [kks x;k gS] rks ftyk gsYiMsLd tkap 
djsxk fd nkok lgh gS ;k ugha vkSj vfrfjDr LV‚d esa ls midj.k çnku djus gsrq 
ljdkjh çfØ;k dk ikyu djsxkA Cy‚d gsYiMsLd rnuqlkj ^b'kw VªSdj* ,Iyhds'ku 
esa LV‚d lwph esa vko';d çfof"V ntZ@viMsV djsxkA 

tc eky&lwph esa ls mi;ksxdrkZ dks ,d midj.k vkoafVr dj fn;k tk,xk] rks 
midj.k ds ckjs esa ftyk gsYiMsLd dks fuEufyf[kr dne mBkus gksaxsA

1   midj.k dks pkyw djsxk vkSj midj.k dh lsafVax dh tkap djsxk 
¼lanHkZ % Hkkx 2-7& foLr`r dneksa ds fy, ^midj.k ij mi;ksxdrkZ 
vuqdwy lsfVax dh tkap^½ 
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2   vkbZlhMh,l&lh,,l eksckby ,Iyhds'ku ds ^;wt+juse* vkSj ^ikloMZ* 
ds fy, igyh ckj y‚x&bu djukA

	     viii.) ^ikloMZ* *123* MkysaA

	     ix.)	 ,Iyhds'ku ls ckgj vk tk,aA

	     x.)	 midj.k fLop&v‚Q djsa vkSj midj.k ij ,MCY;wlh@,y,l@	
	        Cy‚d dksM ¼mi;ksxdrkZ ds vuqlkj½ vkaxuokM+h dsaæ@lsDVj@	
	        Cy‚d dk uke vkSj vkbZ,ebZvkbZ la[;k dk yscy yxk,aA 

	     xi.)	 midj.k] Cy‚d gsYiMsLd dks nsus ds fy, iSd djsa vkSj lqfuf'pr 	
	        djsa fd Cy‚d gsYiMsLd ml ij xwxy [kkrk lsV djs vkSj ^b'kw 	
	        VªSdj* ,Iyhds'ku esa midj.k vkoaVu dh çfof"V ntZ djsaA 

2-3 	 mi;ksxdrkZ dh ,Iyhds'ku dks viMsV djus dh 
vko';drk

vkaxuokM+h dk;ZdrkZvksa@efgyk i;Zos{kdksa vkSj Cy‚d Lrjh; gsYiMsLd dks 
vkbZlhMh,l&lh,,l ,Iyhds'ku miyC/k djkus vkSj muds }kjk ç;ksx ds i'pkr] 
çk;% bl ,Iyhds'ku dks viMsV djus dh vko';drk iM+sxhA bu viMsV~l esa 
NksVs cx dks fuf"Ø; djus ;k vkbZlhMh,l&lh,,l ,Iyhds'ku esa gq, cM+s cnyko 
'kkfey gksrs gSaA viMsV~l dSls lajfpr fd, x, gSa vkSj ,Iyhds'ku dSls viMsV 
fd;k tk,xk bldk lkjka'k uhps fn;k x;k gSa %& 

bl ,Iyhds'ku dks eq[;r% nks Hkkxksa esa foHkkftr fd;k x;k gS %

•• ^dkWeds;j ,yVh,l* ,ihds% ;g ^d‚eds;j* eksckby ,Iyhds'ku gS tks 
^xwxy Iys LVksj* ds ek/;e ls baLVkWy dh tkrh gSA ;g ,Iyhds'ku 
vkaxuokM+h dk;ZdrkZ i;Zos{kd vkSj ^b'kw VªSdj* ,Iyhds'ku ds chp esa 
lk>k dh tkrh gSA   

•• ^,Iyhds'ku Qkbysa ¼lhlhtsM½% ;g ,Iyhds'ku fof'k"V #i ls 
vkbZlhMh,l&lh,,l] vkaxuokM+h dk;ZdrkZ] vkbZlhMh,l&lh,,l 

uksV % vkbZlhMh,l&lh,,l ds fu;fer ç;ksx dh rqyuk esa igyh ckj ykWx& 
bu ds fy, T;knk cSaM foM~Fk dh t+#jr gksrh gSA vr% flQkfj'k dh tkrh 
gS fd midj.k dk lsVvi mlh LFkku ij fd;k tk, tgka okbZ&QkbZ baVjusV 
dusD'ku vPNk gksA 

i-½	 ftl mi;ksxdrkZ dks midj.k fn;k tkuk gS] mldk ^ikloMZ*  
	     	 iqu% lsV fd;k tk,A ;fn vkbZlhMh,l&lh,,l MS'kcksMZ@eksckby 	
	     	 ,Iyhds'ku dk ^ikloMZ* Hkwy tkrk gS rks mi;ksxdrkZ] foLr`r 	
		  dkjZokbZ ds fy, lanHkZ [k.M 2-1 ns[ksaA 

ii.)	 midj.k esa ^d‚eds;j ,yVh,l* ,Iyhds'ku [kksysaA 

iii.)	 iqu% lsfVax ds ckn l`ftr ^ikloMZ* vkSj mi;ksxdrkZ dk 		
		  ^;wt+juse* ç;ksx djrs gq, y‚x&bu djsaA 

iv.)	 LØhu] ,d fiu l`ftr djus dks dgsxhA 

v.)	 ^;sl* dk p;u djsa vkSj ^1234* ¼l`ftr fiu½ MkysaA 

vi.)	 ,Iyhds'ku ls y‚x&vkmV djsaA 

vii.)	 vc fQj y‚x&bu djsa vkSj midj.k esa fuEufyf[kr çdkj ls  
	       	 ^;wt+juse* vkSj ^ikloMZ* cuk,aA

•• vkaxuokM+h dk;ZdrkZ ds midj.k ds fy, ^;wt+juse* & aww.test’ Mkysa o 

•• i;Zos{kd ds midj.k ds fy, ^;wt+juse* &”test-supervisor” Mkysa rFkk 

•• Cy‚d gsYiMsLd midj.k ds fy, “block-support-test” MkysaA
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i;Zos{kd ;k vkbZlhMh,l&lh,,l; ^b'kw VªSdj* ,Iyhds'ku ds fy, gS 
vkSj blesa QkWeZ vkSj eYVhehfM;k 'kkfey gSaA  

2-3-1 Lopkfyr rjhds ls viMsV~l dk;Z dSls gksrk gS\

^d‚eds;j ,yVh,l ,ihds esa viMsV~l ds fy, ;fn Qksu esa xwxy ,dkmaV lsV 
fd;k x;k gS vkSj usVodZ ls dusfDVM gS rks Qksu ^xwxy Iys LVksj* ls vius vki 
^viMsV* MkmuyksM dj ysxkA ,d ckj ^viMsV* MkmuyksM gksus ds ckn Qksu Lor% 
gh visMV baLV‚y djsxkA blds i'pkr ,Iyhds'ku dks iqu% pkyw djuk iM+sxk vkSj 
mi;ksxdrkZ dks fQj ls y‚x&bu djuk iM+sxkA 

lhlhtsM esa visMV ds fy, Qksu vkbZlhMh,l&lh,,l loZj ls i`"BHkwfe 
¼cSdxzkmaM½ esa ^viMsV* MkmuyksM djsxkA ,d ckj ^viMsV* MkmuyksM gksus ds 
ckn vxyh ckj tc mi;ksxdrkZ y‚x&bu djsxk ^viMsV* baLV‚y gks tk,xkA bl 
çfØ;k esa ,d ?kaVs dk le; yx ldrk gS] blfy, mi;ksxdrkZ dks bl fo"k; esa 
lwfpr dj fn;k tkuk pkfg,A

2-3-2 eSuqvy rjhds ls ^viMsV* dSls fd;k tkrk gS\ ¼nwj jgrs gq,½  

;fn mi;ksxdrkZ uohure ,ihds vkSj lhlhtsM esa *v‚Vks viMsV* ugha dj ikrk gS] 
rks fuEufyf[kr mik;ksa }kjk eSuqvyh ^viMsV* dj ikuk laHko gS%

,ihds ds fy, mi;ksxdrkZ dks xwxy Iys LVksj tkdj ^d‚eds;j ,yVh,l^ lpZ 
djuk gksxkA mudh ^xwxy Iys LVksj* ls ^viMsV* dk fodYi feysxkA ;fn muds 
ikl usVodZ&dusfDVfoVh gS rks os ^viMsV* ij fDyd dj ldrs gSa vkSj ,ihds ds 
uohure :i dks MkmuyksM vkSj baLV‚y dj ldrs gSaA  

lhlhtsM ds fy, mi;ksxdrkZ eksckby ,Iyhds'ku ds lsfVax esU;w ls 
vkbZlhMh,l&lh,,l ^viMsV* dk p;u djsxkA ^viMsV* MkmuyksM gksrs le; 
mudks bart+kj djuk gksxk ¼;g baVjusV LihM ds vk/kkj ij 30 feuV ls ,d 

?kaVk gks ldrk gS½ ,d ckj ^viMsV* MkmuyksM gksus ds ckn mi;ksxdrkZ ^viMsV*  
baLV‚y djus ds fy, baLV‚y ^viMsV* cVu p;u djsxk ¼ftlesa fQj ,d ?kaVs dk 
le; yx ldrk gSA½  

mi;ksxdrkZ ds fy, ;g csgrj gksxk fd og ^viMsV* baLVkWy djus dk dk;Z 
jkr esa djsa] tc Qksu pktZ gks jgk gksA

2-3-3 eSuqvy rjhds ls ^viMsV* dSls fd;k tkrk gS\ ¼oS;fDrd rkSj ij½ 

^viMsV*] Cy‚d gsYiMsLd }kjk O;fDrxr rkSj ij fd;k tkuk pkfg, vkSj ;g 
lqfuf'pr djus dh ftEesnkjh O;fDrxr :i ls ftyk gsYiMsLd dh gksxh fd Cy‚d 
gsYiMsLd] ^viMsV* djrs le; fuEufyf[kr pj.kksa dk vuqlj.k dj jgsa gSa %& 

,ihds ds fy, % 

1   lqfuf'pr djsa fd Qksu esa usVodZ gSA

2   ,Iyhds'ku esa y‚x&bu djsaA 

3   Qksu dks ^flad* djsa rkfd lHkh QkWeZ çLrqr fd, tk ldsaA 

4   ;fn midj.k esa baVjusV&dusfDVfoVh vPNh gS] rks ^xwxy Iys LVksj* esa 
tk,a vkSj ^d‚eds;j ,yVh,l* lpZ djsaA vkidks ^xwxy Iys LVksj* ls 
^viMsV* djus dk fodYi feysxkA 

5   ;fn baVjusV dusfDVfoVh de gS ;k ugha gS rks jkT; gsYiMsLd ls çkIr 
Qksu esa ,ihds uohure d‚ih djsa vkSj [kksysaA 

6   blls Qksu esa ^,ihds* ds u, :ikarj dks ^viMsV* djuk vklku gksxkA 

7   ^dUQeZ* djsa vkSj ,Iyhds'ku ^viMsV* djsaA

lhlhtsM ds fy, % 

1   lqfuf'pr djsa fd Qksu esa usVodZ dusD'ku gS vkSj ,Iyhds'ku esa 
y‚x&bu djsaA
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4   ^fØ,V eksckby odZj* ij fDyd djsaA 

5   lsD'ku 3-2 esa mYysf[kr çk:i ds vk/kkj ij mi;ksxdrkZ uke bUiqV 
djsa & ^eksckby vkSj MS'kcksMZ & mi;ksxdrkZ & mi;ksxdrkZ uke vkSj 
ikloMZ vksojO;wA

uksV% bl Hkkx dk vuqlj.k mlh le; fd;k tkuk gS tc vkbZlhVh&vkjVh,e 
ds rgr CykWd gsYiMsLd@ftyk vkbZlhMh,l deZpkjh ds fy, u;k MS'kcksMZ 
;qt+j dk l`tu fd;k tkuk gS A 

2   Qksu dks ledkyhu djsa rkfd lHkh QkWeZ çLrqr fd, tk ldsaA 

3   lqfuf'pr djsa fd ^,ihds* dk uohure :i ^viMsV* dj fy;k x;k gSA 

4   uohure ^lhlhtsM* dks Qksu esa d‚ih djsaA 

5   Qksu esa Qksu ds ,Iyhds'ku eSustesaV esU;w esa tkdj ^d‚eds;j 
,yVh,l* MkVk feVk@gVk nsaA lsafVax & ,Iyhds'ku & eSust 
,Iyhds'kuA ^d‚eds;j ,yVh,l* esa tkdj ^fDy;j MkVk* nck,a vkSj 
*dUQeZ* djsaA 

6   Qksu esa ^lhlhtsM* eSuqvyh baLV‚y djsa ¼blesa ,d ?kaVk yx ldrk gS½ 

7   mi;ksxdrkZ dk iwjk ^ikloMZ* dk ç;ksx djrs gq, y‚x&bu djsa vkSj 
fiu lsV djus ds fy, mUgsa Qksu dk cSd&vi nsaA  

2-4 	 ,d u;k MS'kcksMZ&;qt+j l`ftr djus dh vko';drk gS  

fp= 5 % eksckby odZj dk p;u

Cy‚d gsYiMsLd@ftyk vkbZlhMh,l deZpkfj;ksa ds fy, u;s MS'kcksMZ&;wt+j dk 
l`tu djrs le; ftyk gsYiMsLd }kjk fuEufyf[kr mik;ksa dk ikyu fd;k tkuk 
pkfg, %  

1   vius dEI;wVj esa czkmt+j [kksysa vkSj www.icds-cas.gov.in/a/icds-cas 
ij tk,aA 

2   vius ^;qt+juse* vkSj ^ikloMZ* dk ç;ksx djsa y‚x&bu djsaA 

3   ;qt+j VSc ij fDyd djsa vkSj ^eksckby odZj* dk p;u djsa ¼fp= 5 
ns[ksa½
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10   mi;ksxdrkZ Hkwfedk ^lso* djus ds fy, uhps LØ‚y djsa vkSj ^viMsV* 
bUQ‚esZ'ku ij fDyd djsaA  

uksV % ;g ,d cgqr egRoiw.kZ dne gS] D;ksafd xyr yksds'ku dk p;u dj fy, 
tkus ij fdlh vkSj mi;ksxdrkZ dk MkVk ^flad* gks tk,xkA 

uksV % lgh Hkwfedk,a fu/kkZfjr fd;k tkuk egRoiw.kZ gS D;ksafd blls ;g lqfuf'pr 
gksrk gS fd mi;ksxdrkZ viuh ftEesnkjh dk lgh rjhds ls fu"iknu dj jgk gSA 

fp= 7 % mi;ksxdrkZ dh Hkwfedk fu/kkZfjr djuk

fp= 6 % u;k MS'kcksMZ ;wt+j l`ftr djuk

8   fn[kk, x, ^ikloMZ* dks uksV dj ysa vkSj ^fØ,V* ij fDyd djsaA 

9   ;wt+j fØ,V dj ysus ds ckn] vHkh fØ,V fd, x, ;wt+juse ij fDyd 
djsaA bl ;qt+j ds fy, vkidks Mª‚iMkmu ¼fp= 7 ns[ksa½ ls Hkwfedk  
fu/kkZfjr djus dh t+#jr gSA mi;ksxdrkZ dh Hkwfedkvksa ds ckjs esa vkSj 
vf/kd tkudkjh ds fy, Vscy& MS'kcksMZ mi;ksxdrkZ dh Hkwfedkvksa dh 
lwph] dk lanHkZ ysaA

6   çR;sd O;fDr laf{kfIr vkSj LFkku dksM 'kh"kZd ysa ¼tSls 23423-dpo 
ftlesa 23423 LFkku@ftyk dk dksM gS vkSj dpo laf{kfIr 'kh"kZd gSA 
laf{kfIr vkSj LFkku dksM dh vkSj vf/kd tkudkjh ds fy, rkfydk%A& 
MS'kcksMZ mi;ksxdrkZ dh Hkwfedkvksa dh lwph] dk lanHkZ ysa vkSj rnuqlkj 
^;wt+juse* lsV djsaA 

7   bl mi;ksxdrkZ dk yksds'ku Cy‚d@ftyk dk uke p;u djsaA
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4   blds ckn mi;ksxdrkZ ^psat ekbZ ikloMZ* dk p;u djsxk vkSj iqjkuk 
^ikloMZ* rFkk visf{kr u;k ^ikloMZ* MkysxkA ;g lqfuf'pr djsa fd 
mi;ksxdrkZ ,d l'kDr ^ikloMZ* ¼fof'k"V dSjsDVj] la[;k ls ;qDr vkSj 
de ls de 10 dSjsDVj dk½ p;u djsaA ^psat ikloMZ* ij fDyd djsaA 
¼fp= 9 ns[ksa½

11   fu;r mi;ksxdrkZ dks ^;wt+juse* vkSj ^ikloMZ* crk,a vkSj lqfuf'pr 
djsa fd os y‚x&bu djsa vkSj uhps mfYyf[kr mik; djsa %  

ftyk gsYiMsLd dks vius lEcaf/kr vf/kdkfj;ksa dks fuEufyf[kr mik;ksa dk vuqlj.k 
djrs gq, vkbZlhMh,l&lh,,l MS'kcksMZ esa ^y‚x&bu* dks lqxe cukuk pkfg,A

^y‚x&bu* dks lqxe cukuk pkfg, %  

1   vkbZlhMh,l&lh,,l ij tkus ds fy, ;wvkj,y gS&  
www.icds-cas.gov.in/a/icds-cas vius osc czkmt+j esa bl ;wvkj,y 
ij tk,aA 

2   ftyk gsYiMsLd }kjk crk, x, ^;wt+juse* vkSj ^ikloMZ* ntZ djsa vkSj 
^lkbu&bu* ij fDyd djsaA 

3   çR;sd mi;ksxdrkZ viuh bPNkuqlkj ^ikloMZ* cny ldrk gSA ,d 
ckj y‚x&bu djus ds ckn mi;ksxdrkZ lsfVax vkbdu ij fDyd 
djds ^ekbZ ,dkmaV lsfVaXl* ij tk ldrk gSA ¼fp= 8 nsa[ksa½

fp= 9 % ikloMZ cnyuk

fp= 8 % ,dkmaV lsfVax djuk

5   vkbZlhMh,l&lh,,l MS'kcksMZ ls ckgj fudysaA

6   u, ^ikloMZ* ls y‚x&bu djsaA    

2-5  	 tc ,d CykWd gsYiMsLd mi;ksxdrkZ NksM+rk gS rFkk 
u;k CykWd gsYiMsLd mi;ksxdrkZ tqM+rk gS

;g lkekU; ifj–'; gks ldrk gS tgka ,d ekStwnk Cy‚d gsYiMsLd mi;ksxdrkZ 
NksM+rk gS rFkk igys ds Cy‚d gsYiMsLd mi;ksxdrkZ ds LFkku ij u;k Cy‚d 
gsYiMsLd mi;ksxdrkZ vkrk gSA bl ifj–'; esa] ;g egRoiw.kZ gS fd ftyk 
gsYiMsLd u, mi;ksxdrkZ dks vkbZlhMh,l&lh,,l MS'kcksMZ rFkk Qksu ij ^b'kw 
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VªSdj* ,Iyhds'ku tkjh djus ds fy, ,d u;k ^ikloMZ* çnku djsa] blds fy, 
ftyk gsYiMsLd] uhps fn, x, nksuksa [k.M 2-5-1 vkSj 2-5-2 nksuksa dk vuqikyu 
djuk gksxkA

2-5-1 MS'kcksMZ lkSaius ds pj.k

vR;ko';d % ;g dk;Z dsoy rHkh fd;k tk ldrk gS tc u;k Cy‚d gsYiMsLd 
mlh MS'kcksMZ&;wt+juse rFkk Hkwfedk ds fy, iqjkus mi;ksxdrkZ dk LFkku ysrk gSA 
ftyk gsYiMsLd ifj;kstuk dks NksM+ jgs Cy‚d gsYiMsLd ds MS'kcksMZ&;wt+juse ds 
^ikloMZ* dks iqu% lsV djus ds fy, pj.kksa dk vuqikyu djuk gksxk ¼[k.M% 2-1& 
ds lanHkZ esa ;fn mi;ksxdrkZ vkbZlhMh,l&lh,,l MS'kcksMZ@eksckby ,Iyhds'ku 
dk ^ikloMZ* Hkwy tkrk gS] foLr`r pj.kksa dk lanHkZ ysaA  

^ikloMZ* jhlsV djus ds i'pkr nks fLFkfr;ka gks ldrh gSa ftls gsYiMsLd dks Hkstk 
tk ldrk gS % 

fLFkfr 1 & ;fn u, CykWd gsYiMsLd mi;ksxdrkZ dh igys ls 
igpku dh tk pqdh gks  

ftyk gsYiMsLd mi;ksxdrkZ fuEufyf[kr pj.kksa dk vuqlj.k djus esa u, Cy‚d 
gsYiMsLd mi;ksxdrkZ dk ekxZn'kZu djsxk %

1   Cy‚d gsYiMsLd www.icds.cas.gov.in/a/icds-cas ij tk,aA

2   Cy‚d gsYiMsLd] ftyk gsYiMsLd }kjk Hksts x, u, ^MS'kcksMZ ;wt+juse* 
rFkk u;k ^ikloMZ* dks Mkysxk rFkk y‚x&bu ij fDyd djsxkA 

3   Cy‚d gsYiMsLd lsfVax cVu dk ç;ksx djsxk rFkk ^,dkmaV lsfVaXl^ 
dk p;u djsxkA 

4   Cy‚d gsYiMsLd rRi'pkr ^ikloMZ* cnysa^ dk p;u djsxkA 

5   Cy‚d gsYiMsLd mUgsa crk, x, ^ikloMZ* dks Mkysxk vkSj mlds ckn 
okafNr u;k ^ikloMZ* MkysxkA ^ikloMZ* esa ,d dSfiVy v{kj] ,d 
la[;k] ,d fo'ks"k v{kj rFkk U;wure 10 v{kj gksus pkfg,A rRi'pkr 
^ikloMZ* cnysa^^ ij fDyd djsaA 

6   vkbZlhMh,l&lh,,l MS'kcksMZ ls y‚x&vkÅV djsaA 

7   u, ^ikloMZ* ds lkFk vkbZlhMh,l&lh,,l esa y‚x&bu djsaA 

fLFkfr 2 & ;fn u, mi;ksxdrkZ dh igpku ugha gqbZ gks rks 
ftyk gsYiMsLd fuEufyf[kr pj.kksa dk vuqlj.k djsaxs % 

1   www.icds-cas.gov.in/a/icds-cas ij tk,a] ^mi;ksxdrkZ VSc^ ij fDyd 
djsaA ^eksckby dk;ZdrkZ^ dk p;u djsaA 

2   MS'kcksMZ mi;ksxdrkZ dks <wa<sa ¼;fn mi;ksxdrkZ bl nLrkost ds 
vkbZlhMh,l&lh,,l MS'kcksMZ@eksckby ,Iyhds'ku dk ^ikloMZ* Hkwy 
tkrk gS rks vf/kd tkudkjh ds fy, [k.M 2-1 pj.k 4 dks ns[ksa½ vkSj 
rRi'pkr ^fuf"Ø; mi;ksxdrkZ* ij fDyd djsa ¼blls ;g lqfuf'pr 
gksxk fd og mi;ksxdrkZ lfØ; mi;ksxdrkZ ds rkSj ugha ekuk tk,xkA 

3   tc fdlh u, mi;ksxdrkZ dh igpku dh tkuh gks rks] mijksDr 
pj.k&1 dk vuqlj.k djsa rFkk ^^fuf"Ø; eksckby dk;ZdrkZ fn[kk,a ¼'kks 
fM,DVhosfVM eksckby odZlZ½^^ ij fDyd djsa vkSj rRi'pkr fuf"Ø; 
fd, x, mi;ksxdrkZ dks [kkstsaA ^MS'kcksMZ* ,oa ^;wt+juse* ;k uke dk 
ç;ksx djrs gq, [kkstsaA 

4   ^;wt+j* ij fDyd djsa rFkk ^mi;ksxdrkZ dks iqu% lfØ; djsa ¼jh,DVhosV 
;qt+j½^ ij fDyd djsaA bl [k.M ls MS'kcksMZ ;wt+juse gV tk,xk rFkk 
vc lfØ; mi;ksxdrkZ esa pyk tk,xkA 

5   fLFkfr 1 esa fn, x, lHkh pj.kksa dk vuqlj.k djsaA 
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2-5-2 ^b'kw VªSdj* ,Iyhds'ku lkSaius ds pj.k

vR;ko';d% ;g xfrfof/k dsoy rc gh dh tk ldrh gS tc ,d u;k Cy‚d 
gsYiMsLd mi;ksdrkZ ,d gh Cy‚d vkSj eksckby mi;ksxdrkZ uke ds fy, iqjkus 
mi;ksxdrkZ dh txg ys jgk gSA Cy‚d dksM vo'; eSp gksuk pkfg,A 

bl b'kw esa] ftyk gsYiMsLd ;g lqfuf'pr djus ds fy, fd lHkh MkVk lqjf{kr gS 
rFkk u, Cy‚d gsYiMsLd mi;ksxdrkZ ds ikl viMsV MkVk rFkk lqjf{kr ^ikloMZ* 
gS ds fy, fuEufyf[kr pj.kksa dk vuqikyu djsaA

1   fdlh Cy‚d gsYiMsLd mi;ksxdrkZ ds NksM+us ls iwoZ os ftyk gsYiMsLd 
dks vo'; fjiksVZ djsa rFkk Qksu dks Lo;a tkdj tek djk,aA 

2   ftyk gsYiMsLd vkbZlhMh,l&lh,,l osclkbV ij eksckby ;wt+juse 
ds fy, ^ikloMZ* iqu% lsV djsxk ¼bl pj.k ds foLr`r fooj.k 
ds fy, ns[ksa] ^[k.M 2-1& ;fn mi;ksxdrkZ bl nLrkost ds fy, 
vkbZlhMh,l&lh,,l MS'kcksMZ@eksckby ,Iyhds'ku dk ^ikloMZ* Hkwy 
tkrk gS rks ;wt+j ^ikloMZ* fjlsV dSls djsa*\½A 

3   Qksu esa ^b'kw VªSdj* ,Iyhds'ku [kksysa rFkk u;k ^ikloMZ* MkysaA 

4   D;k vki fiu lsV djuk pkgrs gSa] ;g iwNsa tkus ij ^gk¡^ dk p;u djsa 
rFkk fiu ds :i esa ^1234^ MkysaA 

5   ^flad MkVk* ij fDyd djsa rFkk ^flad* çfØ;k lekIr gksus rd çrh{kk 
djsaA 

6   ,Iyhds'ku ls y‚x&vkÅV djsaA

y‚x&v‚ÅV djus ds i'pkr ftyk gsYiMsLd ds le{k nks fLFkfr;ka gks ldrh gS %

fLFkfr&1 % ;fn fdlh u, mi;ksxdrkZ dh igpku igys gh dh 
tk pqdh gks 

1   Qksu ij ^b'kw VªSdj* ,Iyhds'ku esa y‚x&bu djus esa mi;ksxdrkZ dh 
lgk;rk djsaA eksckby ;wt+juse rFkk fiu ¼1234½ MkysaA 

2   mi;ksxdrkZ dks 4 vadksa dk viuk ^fiu* lsV djus esa lgk;rk djsaA

fLFkfr&2 % ;fn u, mi;ksxdrkZ dh igpku vHkh ugha dh xbZ gS 
ftyk lgk;rk dsaæ fuEufyf[kr pj.kksa dk vuqlj.k djsaxs %

1   www.icds-cas.gov.in/a/icds-cas, ij tk,a] ^mi;ksxdrkZ VSc^ ij 
fDyd djsaA ^eksckby dk;ZdrkZ^ dk p;u djsaA 

2   MS'kcksMZ mi;ksxdrkZ dh [kkst djsa ¼[k.M 2-1 ds pj.k 4 & 
;fn mi;ksxdrkZ vf/kd tkudkjh ds fy, bl nLrkost ds 
vkbZlhMh,l&lh,,l MS'kcksMZ@eksckby ,Iyhds'ku ^ikloMZ* dks Hkwy 
tkrk gS] dks ns[ksa½ vkSj rRi'pkr ^mi;ksxdrkZ dks fuf"Ø; djsa* ij 
fDyd dj nsa] blls ;g lqfuf'pr gks tk,xk fd mi;ksxdrkZ lfØ; 
mi;ksxdrkZ ds :i esa ugha fxuk tk,xkA 

3   tc fdlh u, mi;ksxdrkZ dh igpku gksrh gS] mijksDr pj.k &1 dk 
vuqikyu djsa rFkk ^fuf"Ø; eksckby odZlZ fn[kk,a^ ij fDyd djsa vkSj 
rRi'pkr fuf"Ø; fd, x, mi;ksxdrkZ dks [kkstsaA eksckby ;wt+juse ;k 
uke dk ç;ksx dj [kkstsaA 

4   mi;ksxdrkZ ij fDyd djsa rFkk mi;ksxdrkZ ^jh,DVhosV* ij 
fDyd djsaA bl [k.M ls eksckby ;wt+juse gV tk,xk rFkk vc 
lfØ;&mi;ksxdrkZ esa pyk tk,xkA 

5   fLFkfr &1 esa fn, x, lHkh pj.kksa dk vuqlj.k djsaA
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2-6 	 tc ekStwnk ftyk vkaxuokM+h lsok vf/kdkjh NksM+rk gS 
rFkk mlds LFkku ij u;k ftyk vkaxuokM+h lsok  
vf/kdkjh dk;ZHkkj xzg.k djrk gS

tc ekStwnk ftyk vkaxuokM+h lsok vf/kdkjh NksM+ jgk gks rFkk mlds LFkku ij u;k 
ftyk vkaxuokM+h lsok vf/kdkjh dk;ZHkkj xzg.k djus ls lEcaf/kr ;g ,d lkekU; 
?kVuk ifj–'; gksxkA 

bl ifj–'; esa] egRoiw.kZ gS fd ftyk gsYiMsLd vkbZlhMh,l&lh,,l MS'kcksMZ dk 
ç;ksx djus ds fy, u, mi;ksxdrkZ dks u;k ^ikloMZ* çnku djsaA

egRoiw.kZ % ;g dk;Z dsoy rc fd;k tk ldrk gS tc mlh ^;wt+juse* rFkk Hkwfedk 
ds fy, u;k ftyk gsYiMsLd vf/kdkjh iqjkus mi;ksxdrkZ dk LFkku ys jgk gksA 

u, ftyk vkaxuokM+h vf/kdkjh dks MS'kcksMZ ,dkmaV lkSaius dh çfØ;k] ekStwnk 
Cy‚d gsYiMsLd mi;ksxdrkZ ds LFkku ij tc u;k Cy‚d gsYiMsLd mi;ksxdrkZ 
dk;ZHkkj laHkkyrk gS] ds fy, MS'kcksMZ ,dkmaV lkSaius dh çfØ;k ds leku gSA 

¼^[k.M 2-5-1 & MS'kcksMZ lkSaius ds pj.k ¼LVsIl½^ ds fy,] foLr`r fooj.k] dk lanHkZ 
ysa½  

2-7 	 ,d u, midj.k esa mi;ksxdrkZ }kjk midj.k dh 
lsfVaXl esa ifjorZu djus tSls ifjn`'; gks ldrs gSaA 
bl nkSjku] ftyk gsYiMsLd dks ;g lqfuf'pr djus dh 
t+#jr gksxh fd Qksu dk lqxerkiwoZd ç;ksx djus gsrq 
vkaxuokM+h dk;ZdrkZ@efgyk i;Zos{kdksa@CykWd gsYiMsLd 
ds fy, ç;ksx gsrq vuqdwy lsfVaXl dh tk,   

bls djus ds fy, fuEufyf[kr pj.kksa dk vuqikyu djsa &

1   fMQ‚YV ds :i ls ,d ls vf/kd lHkh gkse&LØhu dks gVk nsaA dqN 
midj.kksa ds fy,] LØhu dks can djus ls ;g gks tkrk gS] vU; ds 
fy, LØhu ij ls lHkh vkbdu gVk nasA  

2   ^flaiy&Fkhe* ls o‚yisij ,oa ^y‚d LØhu* lsV djsa % cSdxzkmaM dks VSi 
rFkk gksYM djsaA   

3   midj.k dh QeZos;j ^viMsV* djuk % lsfVaXl > midj.k > flLVe 
viMsVA

	 ¼d½ flLVe viMsV gS fd ugha lR;kfir djsa vU;Fkk midj.k dks 	
	 viMsV djsaA  

4   'ks"k cps ^,Il* dks viMsV djuk % Iys LVksj > V‚i esU;q > lHkh 
,Iyhds'ku > viMsV v‚yA  

5   çR;sd gkse LØhu ij ^d‚eds;j ,yVh,l* 'k‚VZdV cuk,

	 ¼d½ ,Iyhds'ku esa tk,aA  

	 ¼[k½ gkseLØhu ij 'k‚VZdV cukus ds fy, d‚eds;j ,yVh,l dks 	
	 nck,a rFkk gksYM djsaA  

	 ¼x½ gkseLØhu ls vU; lHkh 'k‚VZdV dks gVk nsaA 

	 ¼?k½ ;fn ,d ls vf/kd gkseLØhu gks] ;g /;ku j[ksa fd çR;sd LØhu 	
	 ij vkius ^d‚eds;j ,yVh,l^ 'kkWVZdV LFkkfir fd;k gSA    

6   ^fMLIys VkbZe vkmV* dks c<+kuk 

	 ¼d½ lsfVaXl > fMLIys esa tk,aA  

	 ¼[k½ LØhu VkbZe vkÅV ;k Lyhi dks 2 feuV ij lsV djsaA  

7   v‚Vks&jksVsV LØhu dks can djuk  

	 ¼d½ lsfVaXl > MsLIys esa tk,aA  

	 ¼[k½ v‚Vks&jksVsV LØhu dks vupsd djsaA 	  
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8   fMLIys czkbVusl lsV djuk 

	 ¼d½ lsfVaXl > fMLIys] esa tk,aA  

	 ¼[k½ ;fn ^v‚Vks* miyC/k gks] ¼cSVjh cpkus ds fy, laLrqr½ ij 		
	 czkbVusl lsV djsaA  

	 ¼x½ ;fn v‚Vks ekStwn u gks] czkbVusl vf/kdre ij j[ksaA  

9   ckgjh ,Iyhds'kuksa ds fy, uksfVfQds'ku dks fuf"Ø; djuk 

	 ¼d½ iqjkus midj.kksa esa lsfVaXl > ,Iyhds'ku esa tk,aA lEcaf/kr 		
	 ,Iyhds'kuksa dk p;u djsa] vkSj mu ,Iyhds'kuksa ds fy, ^uksfVfQds'ku 	
	 fn[kk,^ dks fuf"Ø; djsaA  

	 ¼[k½ u, midj.kksa esa] lsfVaXl > /ofu ,oa uksfVfQds'ku ,Iyhds'ku > 	
	 uksfVfQds'ku esa tk,aA mfpr ,Iyhds'kuksa dks p;u djsa rFkk ^Cy‚d 	
	 uksfVfQds'ku^ dks lfØ; dj nsaA  

10   LFkkuh; Hkk"kk ij midj.k dks lsV djuk  

	 ¼d½ lsfVaXl > LFkkuh; vkSj VsDLV vFkok lsfVaXl > Hkk"kk ,oa  
	 p;u djsaA    

	 ¼[k½ Ø;&vkns'k ds vuqlkj] jkT;@la?k jkT; {ks= ds vk/kkj ij Hkk"kk 	
	 ifjofrZr djsaA mnkgj.k ds fy,  

•• vka/kz çns'k > rsyxw 

•• egkjk"Vª > ejkBh 

11   dh&cksMZ lsVvi 

	 ¼d½ lsfVaXl > Hkk"kk ,oa bUiqV > orZeku dh&cksMZ     

	 ¼[k½ ;g /;ku jgas fd ^vaxzsth rFkk Hkkjrh; Hkk"kk,a^ lwphc) gksA

i. ;fn ugha] ^dh&cksMZ pquas^ dk p;u djsa rFkk ^xqxy bafMd 		
		  dh&cksMZ^ dks lfØ; djsaA 

	 ¼x½ ^vaxzsth vkSj Hkkjrh; Hkk"kkvksa^ dk p;u djsaA 

	 ¼?k½ dh&cksMZ dk ç;ksx djus ds fy, eSlst ;k czkÅt+j [kksysaA 

	 ¼M-½ nsoukxjh fpUg ls dh&cksMZ dks nks ckj nck,a vkSj fcuk fdlh 	
	 fpUg ds dh&cksMZ dk p;u djsaA ¼ck;ha vkSj uhps½ 

	 ¼p½ nk,a rjQ ds fpUgu dks fDyd djsa rFkk [kjhn vkns'k ds jkT;@	
	 la?k jkT; {ks= ds vk/kkj ij Hkk"kk dk p;u djsaA mnkgj.k ds fy, 

•• vka/kz çns'k > rsyxw 

•• egkjk"Vª > ejkBh 

12   thih,l lsVvi djuk 

	 ¼d½ lsfVaXl > LFkku vkSj lqj{kk vFkok lsfVaXl > yksds'ku ,Dlsl esa 	
	 tk,aA 

	 ¼[k½ ;g /;ku j[ksa fd ^,Dlsl Vw ekbZ yksds'ku* pkyw gS ¼;fn ^lsfVaXl^ 	
	 miyC/k gS½ 

	 ¼x½ thih,l lSVsykbV dks tkapsaA 

	 ¼?k½ okbZ&QkbZ ;k eksckby usVodZ dh fLFkfr tkapsa vFkok ok;jysl 	
	 usVodZ dk ç;ksx djsaA 

13   nksgjh iqf"V & midj.k esa] lsfVaXl > ,dkmaV > xwxy > xwxy 
,dkmaV pqusa > fodYi ¼3 M‚V½ > ,dkmaV gVk,a esa tkdj dksbZ Hkh@
lHkh xwxy ,dkmaV gVk nsaA 

bl fLFkfr@voLFkk ij lR;kiu ,oa lsVvi dk;Z iwjk gks tkrk gSA
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8   vkbZlhMh,l&lh,,l ;wt+juseA 

	 d- leL;k dk lkeuk djus okys ,MCY;wlh dk 11 vadksa okyk ;wt+juse 	
	 MkysaA 

9   ,tsaV ls leL;k dks crkus ds fy, dgsaA mi;ksxdrkZ dkSu&lh leL;k 
dk lkeuk dj jgk gS\ 

	 d- ;g vkbZlhMh,l&lh,,l ls tqM+h leL;k gS blfy, gsYiMsLd 	
	 ^vkbZlhMh,l&lh,,l dh leL;k^ dk p;u djsxkA

10   vkbZlhMh,l&lh,,l dh D;k leL;k gS\ 

	 d- ç;ksx ds le; vkbZlhMh,l&lh,,l can gksus dh leL;k lwphc) 	
	 ugha gS blfy, gsYiMsLd ^vU; vkbZlhMh,l&lh,,l leL;kvksa^ dk 	
	 p;u djsxkA                                     

bl b'kw esa] ftyk gsYiMsLd ;g lqfuf'pr djus ds fy, fd lHkh MkVk lqjf{kr gS 
rFkk u, Cy‚d gsYiMsLd mi;ksxdrkZ ds ikl viMsV MkVk rFkk lqjf{kr ^ikloMZ* 
gS] ds fy, fuEufyf[kr pj.kksa dk vuqikyu djsaA  

2-8 	 ,Ii dk ç;ksx djrs le;] ^vkbZlhMh,l&lh,,l us 
dke djuk can dj fn;k ;k vkbZlhMh,l&lh,,l 
,Iyhds'ku can gks x;h gS* ,MCY;wMCY;w dks ;g lans'k 
çkIr gksrk gS] ,slh fLFkfr esa 

gsYiMsLd dks fuEufyf[kr dne mBkus pkfg, %  

1   ^b'kw VªSdj* ,Iyhds'ku esa ^u;k b'kw fjiksVZ djsa^ ij fDyd djsaA 

2   leL;k dk lkeuk dkSu dj jgk gS\ 

	 d- ,MCY;wMCY;w pqusaA 

3   leL;k dk lkeuk dj jgs vkaxuokM+h dsaæ ds ftyk@Cy‚d@i;Zos{kd 
dk p;u djsaA

uksV % ftyk gsYiMsLd mi;ksxdrkZ CykWd@i;Zos{kd dk p;u djsxkA

uksV % ykWx&bu LØhu ij ,Ii can djus ij mi;ksxdrkZ dsoy ^ykWx&bu 
djus ij vkbZlhMh,l&lh,,l dk can gksuk^ dk p;u djsxkA ;fn QkWeZ ;k 
ekWM~;wy esa mi;ksxdrkZ ds dke djrs le; ,Ii dke djuk can djrk gS] rks 
gsYiMsLd ^vU; vkbZlhMh,l&lh,,l leL;kvksa^ dk p;u djsxkA

4   leL;k dk lkeuk dj jgsa ,MCY;wlh dk ukeA

 	 d- leL;k dk lkeuk dj jgsa lEcaf/kr ,MCY;wlh ds uke dk p;u 	
	 djsaA

5   frfFk tc mi;ksxdrkZ }kjk leL;k ns[kh x;h\

	 d- ,MCY;wMCY;w }kjk ftl frfFk dks leL;k ns[kh x;h] dk p;u djsaA 

6   D;k ,MCY;wMCY;w ds ikl Qksu uacj gS\ 

	 d- ^gk¡^ dk p;u djsaA 

7   Qksu uacj ftl ij mi;ksxdrkZ dks okfil d‚y fd;k tk ldas\ 

	 d- ,MCY;wMCY;w dk 10 vadksa okyk Qksu uacj MkysaA 

11   —i;k leL;k dks foLrkj ls crk,a@;gka uksV fy[ksa %

	 d- leL;k lek/kku ds fy, mik;ksa lfgr leL;k dk foLrkjiwoZd 	
	 fooj.k çLrqr djsaA mi;ksxdrkZ ls lEcaf/kr ç'u tSls vki dc ls bl 	
	 leL;k dk lkeus dj jgs gS\ iwNsa& 

	 [k- leL;k dk lek/kku djus ds fy, vkius tks mik; fd,] uhps 	
	 fy[ksa % 
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	      i-½ lSEiy LVsIl %

	    ^^,MCY;wMCY;w ds & Q‚eZ ds ç;ksx nkSjku ;g ,Ii can gks x;kA geus 	
	    lHkh ì"BHkwfe ,Iiksa dks can dj fn;k] Qksu dks iqu% pkyw fd;k] loZj ls 	
	    tksM+k rFkk mi;ksxdrkZ MkVk dks gVk fn;k ijarq ;g leL;k iqu% vk 	
	    jgh gSA uhps lek/kku ds pj.k ns[ksa &

	    1- ----------------mi;ksxdrkZ ds :i esa y‚x&bu djsa 

	    2- gkse foft+V ekWM~;wy ij fDyd djsa

	    3- ------------------ykHkkFkhZ ij fDyd djsa

	    4- =qfV ¼,jj½ dks ns[ksa^^

uksV % ftyk gsYiMsLd mi;ksxdrkZ ^jkT;^ pqusaA

uksV % gsYiMsLd mi;ksxdrkZ çfrfnu ykWx&bu djus ds i'pkr loZj ds lkFk 
flad djuk pkfg, vkSj çR;sd ckj os leL;k dks vkxs@ihNs c<+k ldrs gSaA

uksV % gsYiMsLd ;FkklaHko fooj.kkRed gksuk pkfg, ftlls mi;ksxdrkZ mls 
nksgjk ldsaA  

	 x- ;fn ykxw gks bl leL;k dk dksbZ fp= layXu djsaA

12   D;k bl leL;k dk iw.kZ lek/kku gks x;k\  

	 d- ^ugha^ dk p;u djsaA  

13   D;k vki leL;k dks cM+k@de djuk pkgrs gSa\ 

	 d- D;k leL;k ds fy, vU; Lrj dh lgk;rk dh t+#jr gS] ^gk¡^ dks 	
	 pqusaA 

14   vki leL;k dks fdl Lrj rd ys tkuk pkgrs gSa\ 

	 d- vius ls ofj"B Lrj dks pqusaA 

15   Q‚eZ tek djsa vkSj loZj ls tqM+saA 

mijksDr leL;k ds fy, osc mi;ksxdrkZ ¼ftyk@jkT;@la?k jkT; {ks=@lhih,e;w½ 
gsrq dne % 

1   osc ,Ii esa y‚x&bu djsaA 

	 d- ftyk@jkT;@lhih,e;w osc&,Ii esa y‚x&bu djus ds fy, 		
	 vius&vius y‚x&bu ifjp;ksa dk ç;ksx djsaA 

2   osc&,Ii ij fDyd djsa vkSj loZj ls tqM+saA 

3   ^b'kw VªSdj^ ,Iyhds'ku ij fDyd djsa vkSj ^b'kw eSustesaV^ ekWM~;wwy esa 
tk,aA 

4   gky gh esa mBkbZ xbZ leL;k dks ns[ksa rFkk leL;k dks le>sA 

5   leL;k ij fDyd djsa] leL;k dks ns[ksa vkSj le>sA 

6   ^daVhU;w^ ij fDyd djsa vkSj rRi'pkr leL;k ij vkxs dh dk;Zokgh 	
djsaA 

7   leL;k dks lVhd :i ls ns[kus ds fy, ^LØhu'k‚V^ ns[ksa ¼bls fdl 
çdkj fd;k tk,xk] ;g tkuus ds fy, jkT;@la?k jkT; {ks=@ftyk 
leL;k lek/kku eSuqvy&^b'kw VªSdj^ eSuqvy dk lanHkZ ysa½A 

8   leL;k iqu% mRiUukRed gS] ;g lqfuf'pr djus ds fy, dqN lkekU; 
lek/kku djsaA 
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2-9 	 ,MCY;wMCY;w QkWeZ vFkok ekWM~;wy esa tkrk gS rFkk 
=qfV&lans'k ¼,jj½ ikrk gSa ;k iqu% ykWx&bu LØhu ij vk 
tkrk gS

gsYiMsLd dks fuEufyf[kr dne mBkus pkfg, %

1   ^b'kw VªSdj^ ,Iyhds'ku esa ^^ubZ leL;k ntZ djsa^^ ij fDyd djsaA 

2   leL;k dk lkeuk dkSu dj jgk gS\  

	 ¼d½ ,MCY;wMCY;w pqusaA  

3   leL;k dk lkeuk dj jgs ,MCY;wlh ds ftyk@Cy‚d@i;Zos{kd dk 
p;u djsaA

uksV % ftyk gsYiMsLd CykWd@i;Zos{kd dk p;u djsaA 

9   ;g lqfuf'pr djsa fd mi;ksxdrkZ ,Iyhds'ku ds lgh otZu dk ç;ksx 
dj jgk gSA 

10   mi;ksxdrkZ] ftlus leL;k is'k djus ds fy, fVdV dk l`tu fd;k 
ls leUo; LFkkfir djsaA 

11   ;fn leL;k is'k djus ;ksX; ugha gS vkSj ,Ii can ugha gksrk gS rks 
lek/kku gksus ds dkj.k eqís dks can djus ds fy, ^b'kw fjt‚YOM^ dk 
p;u djsa] lek/kku dh frfFk ntZ djsa] lek/kku ds pj.k crk,a ¼leL;k 
dk lek/kku djus esa vkids }kjk mBk, x, dne crk,a½ vkSj Q‚eZ 
tek djsaA  

12   Q‚eZ tek djus ds ckn loZj ls tqM+saA 

13   ;fn leL;k dk lek/kku ugha gqvk gS] uhps pj.k 14 ij tk,aA 

14   ^^vuqorhZ dkjZokbZ dh frfFk ¼MsV v‚Q Qkyks&vi½^^ MkysaA 

15   ubZ tkudkjh@vU; C;kSjs pqusa 

	 d- ubZ tkudkjh@uksV dk C;kSjk nsaA  

	 [k- lek/kku djrs le; vkius ftu pj.kksa dk ç;ksx fd;k mls MkysaA 

16   D;k vki leL;k dks vkxs c<+kuk@ihNs djuk pkgrs gSa\ 

	 ¼d½ gk¡ dk p;u djsa] vkSj jkT;@la?k jkT; {ks=@lhih,e;w Lrj 	
	 rd 	leL;k dks ys tkus ds fy, jkT;@la?k jkT; {ks=@lhih,e;w dk 	
	 p;u djsaA 

17   Q‚eZ lcfeV djsa rFkk loZj ls tqM+saA

4   leL;k dk lkeuk dj jgs ,MCY;wlh dk uke  

	 ¼d½ leL;k dk lkeuk dj jgs lEcaf/kr ,MCY;wlh ds uke dk p;u 	
	 djsaA  

5   mi;ksxdrkZ }kjk leL;k dk lkeuk djus dh frfFk 

	 ¼d½ ,MCY;wMCY;w }kjk leL;k dks ns[kus dh rkjh[k dk p;u djsaA  

6   D;k ,MCY;wMCY;w dk Qksu uacj gS\  

	 ¼d½ ^gk¡^ dk p;u djsaA  

7   mi;ksxdrkZ ls lEidZ djus ds fy, Qksu uacj  

	 ¼d½ ,MCY;wMCY;w ds 10 vadksa okyk Qksu uacj HkjsaA  

8   vkbZlhMh,l&lh,,l ^;wt+juse^   
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	 ¼d½ leL;k dk lkeuk dj jgh ,MCY;wMCY;w dk 11 vadksa okyk 		
	 ^;wt+juse^ HkjsaA 

9   leL;k ds ckjs esa ,tsaV dks foLrkjiwoZd le>kus dks dgsaA mi;ksxdrkZ 
fdl çdkj dh leL;k dk lkeuk dj jgk gS\  

	 ¼d½ ;g vkbZlhMh,l&lh,,l ,Iyhds'ku dh leL;k gS blfy, 		
	 gsYiMsLd ^vkbZlhMh,l&lh,,l dh leL;k^ dks pqusaxsA    

10   vkbZlhMh,l&lh,,l dh leL;k D;k gS\                                    

	 ¼d½ ;g leL;k Q‚eZ esa gks jgh gS vFkok e‚M~;wwy esa] blds fy, 		
	 gsYiMsLd ^leL;k QkeZ esa gS^ vkSj mlds ckn ^Q‚eZ =qfV lans'k ¼,jj½ 	
	 ns jgk gS^ dk p;u djsaxsA

11   fuEufyf[kr ç'uksa dk mŸkj nhft,  

	 ¼d½ bl leL;k dk lkeuk djus okys QkWeZ dk uke D;k gS\   

	 i-½ e‚M~;wwy rFkk Q‚eZ dk uke nhft, ftlesa leL;k mRiUu gqbZ gSA 

1- mnkgj.kkFkZ % x`g HksaV vuqlwpd $ vuqiwjd vkgkjA

2- ;fn =qfV e‚M~;wwy Lrj ij mRiUu gqbZ gS rks e‚M~;wwy dk uke 	
		   crkb,A mnkgj.kkFkZ % Vh,pvkj] fodkl e‚uhVfjax bR;kfnA  

	 ¼[k½ =qfV dk lek/kku djus ds fy, dkSu&ls dne mBk, x, gSa\ 

mnkgj.kkFkZ  & 

1- -------------mi;ksxdrkZ ds :i esa y‚x&bu djsaA

2- x`g HksaV vuqlwpd ¼gkse foft+V LdsM~;wyj½ e‚M~;wwy esa tk,aA 

3- ut+j j[ksa fd mi;ksxdrkZ y‚x&bu LØhu esa tk jgk gSA 

uksV % gsYiMsLd lek/kku gsrq dneksa lfgr ftlesa =qfV mRiUu gqbZ gS ml QkWeZ 
vkSj ekWM~;wwy dk uke çnku djsxk rFkk ;FkklaHko fooj.kkRed gksxk ftlls fd 
vU; mi;ksxdrkZ bl eqís dks ljyrk ls iqu% is'k dj lds rFkk lqy>k ldsaA

	 ¼x½ leL;k lek/kku gsrq mBk, x, dne ds lkFk&lkFk leL;k dk 	
	 foLr`r forj.k çLrqr djsaA lEcaf/kr ç'u tSls fd] vkidk lkeuk bl 	
	 leL;k ls dc gqvk] iwNuk u HkwysaA 

	 ¼?k½ vkids }kjk leL;k ds lek/kku gsrq mBk, x, lHkh dneksa dks 	
	 fy[ksa %

 	 i½ lSEiy LVsIl % 

^^,MCY;wMCY;w }kjk & Q‚eZ dk ç;ksx djrs le; ,Ii can gks x;k gSA geus lHkh 
i`"BHkwfe& ,Ii dks can fd;k] Qksu dks iqu% pkyw fd;k] loZj ls tqM+s rFkk ;wt+jMkVk 
lkQ fd;k ijarq ;g leL;k iqu% gks jgh gSA^* lek/kku gsrq dneksa dks uhps ns[ksa %&

1  --------------mi;ksxdrkZ ds :i esa y‚x&bu djsa

2  ?kjsyw nkSjk e‚M~;wwy ij fDyd djsa 

3  ykHkkFkhZ ij fDyd djsa

4  =qfV dks ns[ksa

	 M- bl leL;k ds fy, ;fn dksbZ fp= gks rks layXu djsaA

12   leL;k dk lkeuk dj jgs ,MCY;wlh dk uke  

	 d- ,MCY;wMCY;w }kjk ftl frfFk dks leL;k ns[kh x;h dk p;u djsaA  

13   D;k ,MCY;wMCY;w ds ikl Qksu uacj gS\

	 d- ^gk¡^ dk p;u djsaA  
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2-10  	 Qksu dks flaØksukbZt+ djrs le; ,y,l dks =qfV lans'k 
¼,jj½ çkIr gksrk gS 

 gsYiMsLd dks fuEufyf[kr dne mBkus pkfg, %  

1   ^b'kw  VªSdj^ ,Iyhds'ku esa ^ubZ leL;k ntZ djsa^ ij fDyd djsaA

2   dkSu leL;k dk lkeuk dj jgk gS\  

	 ¼d½ ,y,l dk p;u djsaA  

3   leL;k dk lkeuk dj jgs lsDVj ds ftyk@Cy‚d@i;Zos{kd dk p;u 
djsaA  

uksV % ftyk mi;ksxdrkZ *jkT;@la?k jkT; {ks=* dk p;u djsaxsA

uksV % gsYiMsLd mi;ksxdrkZ] çfrfnu ykWx&bu djus ds i'pkr loZj ds lkFk 
tqM+sa vkSj çR;sd ckj os leL;k dks vkxs c<+kuk@ihNs djuk dj ldrk gS

14   Qksu uacj ftl ij okfil mi;ksxdrkZ dks d‚y fd;k tk ldsa\ 

	 d- ,MCY;wMCY;w dk 10 vadksa okyk Qksu uacj MkysaA 

15   Q‚eZ tek djsa vkSj loZj ls tqM+saA 

4   mi;ksxdrkZ }kjk leL;k dk lkeuk djus dh frfFk 

	 ¼d½ vkaxuokM+h }kjk leL;k dks ns[kus dh rkjh[k dk p;u djsaA 

5   D;k i;Zos{kd dk Qksu uacj gS\  

	 ¼d½ ^gk¡^ dk p;u djsaA  

6   mi;ksxdrkZ ls lEidZ djus ds fy, Qksu uacj  

	 ¼d½ i;Zos{kd dk 10 vadksa okyk Qksu uacj HkjsaA  

7   vkbZlhMh,l&lh,,l ^;wt+juse^  

	 ¼d½ leL;k dk lkeuk dj jgs i;Zos{kd dk 11 vadksa okyk  
	 ^;wt+juse^ HkjsaA

8   ,tsaV ls leL;k dks foLrkjiwoZd le>kus dks dgsaA mi;ksxdrkZ dkSu 
lh leL;k dk lkeuk dj jgk gS\ 

	 ¼d½ ;g vkbZlhMh,l&lh,,l ,Iyhds'ku dh leL;k gS blfy, 		
	 gsYiMsLd ^vkbZlhMh,l&lh,,l dh leL;k^ dks pqusaxsA  

9   vkbZlhMh,l&lh,,l lEca/kh leL;k D;k gS\  

	 ¼d½ flaØksukbts+'ku ds nkSjku mi;ksxdrkZ dks ^=qfV lans'k çkIr gks 	
	 jgk 	gS^] blfy, gsYiMsLd ^y‚x&bu vFkok flaØksukbZts+'ku ij =qfV 	
	 lans'k ¼,jj½* dk p;u djsaxsA 

uksV % ftyk gsYiMsLd mi;ksxdrkZ CykWd@i;Zos{kd dk p;u djsaxsA 10   —i;k fuEu ç'uksa ds mŸkj nsa % 

	 ¼d½ leL;k ds lek/kku gsrq mBk, x, dne ds lkFk&lkFk leL;k 	
	 dk foLr`r forj.k çLrqr dhft,A ^bl leL;k ls vkidk lkeuk dc 	
	 gqvk^ tSls lEcaf/kr ç'u] iwNuk u HkwysaA 

uksV % gsYiMsLd] bl çdkj ds mnkgj.k ds fy, *dkWeds;j ØS'k gks jgk gS* 
dk p;u ugha djsxhA
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uksV % ftyk mi;ksxdrkZ *jkT;@la?k jkT; {ks=* dk p;u djsaxsA

uksV % lgk;rk dsaæ mi;ksxdrkZ çfrfnu ykWx&bu djus ds i'pkr loZj ds 
lkFk tqM+sa vkSj çR;sd ckj os leL;k dks vkxs c<+k@ihNs dj ldrs gSaA

uksV % gsYiMsLd dks =qfV lans'k dk lgh :i fy[kuk pkfg, rFkk ;FkklaHko 
fooj.kkRed gksuk pkfg, rkfd vU; mi;ksxdrkZ vklkuh ls eqís dk iqu% 
mYys[k dj ldsa vkSj mldk lek/kku dj ldasA

uksV % ftyk gsYiMsLd mi;ksxdrkZ lkeuk dj jgs CykWd@i;Zos{kd dk p;u 
djsxkA

	 ¼[k½ leL;k ds lek/kku ds fy, vkids }kjk mBk, x, dneksa dks 	
	 fy[ksa %

	 i. lSEiy LVsIl % 

^*,y,l loZj ls tqM+ ugha ik jgk gSA geus lHkh i`"BHkwfe ,Ii dks can fd;k] Qksu 
dks iqu% pkyw fd;k] iqf"V dh xbZ fd i;Zos{kd ds ikl flXuy miyC/k gS vkSj 
mldk MkVk lfØ; gS vkSj loZj ls tqM+us dk ç;kl fd;k x;k ijarq leL;k T;ksa 
dh R;ksa cuh gqbZ gSA =qfV lans'k & ^loZj bt Vsfdax Vw y‚ax Vw fjLikaM^ çnf'kZr 
gksrk gSaA

	 ¼x½ ;fn ykxw gks rks leL;k ls lEca/k dksbZ fp= layXu djsaA

11   D;k bl leL;k dk iw.kZ lek/kku gks x;k\                                                                    

	 ¼d½ ^ugha^ dk p;u djsaA   

12   D;k vki leL;k dks vkxs c<+kuk@ihNs gVkuk pkgrs gSa\ 

	 ¼d½ ;fn leL;k ds fy, vU; Lrj dh lgk;rk dh t+#jr gS tks ^gk¡̂  	
	 dks pqusaA 

13   vki dkSu ls Lrj rd leL;k dks ys tkuk pkgrs gSa\  

	  ¼d½ vius ls ofj"B Lrj dks pqusaA 

14   Q‚eZ tek djsa vkSj loZj ls tqM+saA

2-11  	 ,y,l }kjk ç;ksx ds nkSjku vkbZlhMh,l&lh,,l 
,Iyhds'ku #d ¼Ýht+ gks½ tkrk gS ;k ,d LØhu ls 
nwljs LØhu ij tkus esa dbZ lSds.M yxkrk gSA   

 gsYiMsLd dks fuEufyf[kr dne mBkus pkfg, %  

1   ^b'kw VªSdj^ ,Iyhds'ku esa ^ubZ leL;k ntZ djsa^ ij fDyd djsaA 

2   dkSu leL;k dk lkeuk dj jgk gS\   

	 ¼d½ ,y,l dk p;u djsaA  

3   leL;k dk lkeuk dj jgs Cy‚d@i;Zos{kd dk p;u djsaA 

4   mi;ksxdrkZ }kjk leL;k dk lkeuk djus@ns[kus dh frfFk 

	 ¼d½ vkaxuokMh }kjk leL;k ns[kus dh rkjh[k dk p;u djsaA 

5   D;k i;Zos{kd dk Qksu uacj gS\ 

	 ¼d½ gk¡ dk p;u djsaA 

6   mi;ksxdrkZ ls lEidZ djus ds fy, Qksu uacj\ 

	 ¼d½ i;Zos{kd ds 10 vadksa okyk Qksu uacj HkjsaA 

7   vkbZlhMh,l&lh,,l ;wt+juse 
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uksV % gsYiMsLd mi;ksxdrkZ çfrfnu ykWx&bu djus ds i'pkr loZj ds lkFk 
tqM+sa vkSj çR;sd ckj os leL;k dks vkxs c<+kuk@ihNs dj ldrs gSaA 

uksV % ftyk mi;ksxdrkZ] *jkT;@la?k jkT; {ks=* dk p;u djsaxsA

uksV % gsYiMsLd iqf"V djsxk fd i`"BHkwfe esa lHkh ,Il can dj fn, x, gSa vkSj 
og uksV fy[krs le; ;FkklaHko foLr`r fooj.k nsxk rkfd vU; mi;ksxdrkZ 
mls lqxerk ls iqu% çLrqr dj ldsa vkSj mldk lek/kku dj ldsa] gsYiMsLd 
dks ml ekWM~;wy dk fooj.k@QkWeZ dk uke Hkh fy[kuk pkfg, ftlesa =qfV 
mRiUu gks jgh gSA  

uksV % gsYiMsLd }kjk bl çdkj ds mnkgj.k ds fy, ^dkWeds;j ØS'k gks jgk 
gS* dk p;u ugha fd;k tkuk pkfg,A

	 ¼d½ leL;k dk lkeuk dj jgh i;Zos{kd ds 9 vadksa okyk ^;wt+juse^ 	
	 HkjsaA 

8   mi;ksxdrkZ ls leL;k dks foLrkjiwoZd le>kus dks dgsaA mi;ksxdrkZ 
dkSu lh leL;k dk lkeuk dj jgk gS\ 

	 ¼d½ ;g vkbZlhMh,l&lh,,l ,Iyhds'ku ls lacaèk leL;k gS 		
	 blfy, gsYiMsLd ^vkbZlhMh,l&lh,,l dh leL;k ¼çkWCye fon 	
	 vkbZlhMh,l&lh,,l½^ dks pqusaxsA 

9   vkbZlhMh,l&lh,,l lEcaèkh D;k leL;k gS\ 

	 ¼d½  ,Iyhds'ku /kheh xfr ls dk;Z dj jgk gS ;k #d jgk gS] blfy, 	
	 gsYiMsLd *vkbZlhMh,l&lh,,l Lyks gS^ dk p;u djsaxsA

10   —i;k fuEu ç'uksa ds mŸkj nsa%

	 ¼d½ leL;k ds lek/kku gsrq mBk, x, dne ds lkFk&lkFk leL;k 	
	 dk foLr`r forj.k çLrqr dhft,A ^bl leL;k ls vkidk lkeuk dc 	
	 gqvk^ tSls lEcaf/kr ç'u] iwNuk u HkwysaA 

	 ¼[k½ leL;k ds lek/kku ds fy, vkids }kjk mBk, x, dneksa dks 	
	 fy[ksa % 

	 i- lSEiy LVsIl % 

^^,Ii /kheh xfr ls dk;Z dj jgk gSA geus lHkh ,Il dks can fd;k] Qksu dks iqu% 
pkyw fd;k rFkk vkbZlhMh,l&lh,,l ,Ii dks vko';d #i ls can fd;k gS ijarq 
leL;k iqu% mRiUu gks tkrh gSA ,Ii ^xzksFk e‚uhVfjax e‚M~;wwy esa^ #d tkrk gS^^ 

lek/kku gsrq fuEufyf[kr mik; djsa %& 

	 x- bl leL;k ls laca/k dksbZ fp= gks rks layXu djsaA 

11   D;k bl leL;k dk iw.kZ lek/kku gks x;k\ 

	 d- ^ugha^ dk p;u djsaA 

12   D;k vki leL;k dks vkxs@ihNs c<+kuk@djuk pkgrs gSa\ 

	 d- ;fn leL;k ds fy, vU; Lrj dh lgk;rk dh t+#jr gS rks ^gk¡^ 	
	 dks pqusaA 

13   bl leL;k dks vki fdl Lrj rd ys tkuk pkgrs gSa\ 

	 d- vius ls ofj"B Lrj dks pqusaA

14   Q‚eZ tek djsa vkSj loZj ls tqM+saA
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2-12  	 ,MCY;wMCY;w ifjokj ds ykHkkFkhZ dks gVkus esa vleFkZ gSA    

 gsYiMsLd dks fuEufyf[kr dne mBkus pkfg, %    

1   ^b'kw VªSdj^ ,Iyhds'ku esa ^ubZ leL;k ntZ djsa^ ij fDyd djsaA 

2   leL;k dk lkeuk dkSu dj jgk gS\    

	 ¼d½ ,MCY;wMCY;w pqusaA   

3   leL;k dk lkeuk dj jgs ,MCY;wlh ds ftyk@Cy‚d@i;Zos{kd dk 
p;u djsaA 

uksV % ftyk gsYiMsLd mi;ksxdrkZ CykWd@i;Zos{kd dk p;u djsaxs A 

4   leL;k dk lkeuk dj jgh ,MCY;wlh dk uke 

	 ¼d½ leL;k dk lkeuk dj jgs lEcaf/kr ,MCY;wlh ds uke dk  
	 p;u djsaA 

5   mi;ksxdrkZ }kjk leL;k dk lkeuk djus dh frfFk 

	 ¼d½ ,MCY;wMCY;w }kjk leL;k dks ns[kus dh rkjh[k dk p;u djsaA 

6   D;k ,MCY;wMCY;w dk Qksu uacj gS\ 

	 ¼d½ gk¡ dk p;u djsaA 

7   mi;ksxdrkZ ls lEidZ djus ds fy, Qksu uacj 

	 ¼d½ ,MCY;wMCY;w dk 10 vadksa okyk Qksu uacj HkjsaA 

8   vkbZlhMh,l&lh,,l ^;wt+juse^ 

	 ¼d½ leL;k dk lkeuk dj jgh ,MCY;wMCY;w dk 11 vadksa okyk 		
	 ^;wt+juse^ HkjsaA 

9   leL;k dks vkidks foLrkj iwoZd le>kus ds fy, mi;ksxdrkZ dks dgsaA 
mi;ksxdrkZ dkSu lh leL;k dk lkeuk dj jgk gS\ 

	 ¼d½ ;g vkbZlhMh,l&lh,,l ,Iyhds'ku dh leL;k gS blfy, 		
	 gsYiMsLd ^çkWCye fon vkbZlhMh,l&lh,,l^ dks pqusaxsA 

10   vkbZlhMh,l&lh,,l dh D;k leL;k gS\ 

	 ¼d½ ;g leL;k ykHkkFkhZ vFkok Q‚eZ ls lEcafèkr gS] blfy, gsYiMsLd 	
	 ^çkWCye bulkbM n QkWeZ^ vkSj blds i'pkr ^QkWeZ =qfV lans'k nsrk 	
	 gS^ dk p;u djsaxsA 

11   fuEufyf[kr ç'uksa dk mŸkj nhft, % 

	 ¼d½ leL;k dk lkeuk dj jgs Q‚eZ dk uke D;k gS\ 

	 i. e‚M~;wy vkSj Q‚eZ dk uke nsa ftlesa leL;k mRiUu gqbZ gSA

	 1- mnkgj.k Lo:i ifjokj dk iathdj.k +lnL; tksMa+s@?kVk,aA

	 2- ;fn e‚M~;wwy Lrj ij =qfV mRiUu gqbZ gS] e‚M~;wwy dk uke 	
		  crk,aA mnkgj.k ds fy, Vh,pvkj] xzksFk e‚uhVfjax bR;kfnA 

	 ¼[k½ leL;k ds lek/kku gsrq D;k dne mBk, x,\ 

	 i mnkgj.kkFkZ dne % 

		  1- --------------mi;ksxdrkZ ds :i esa y‚x&bu djsa 

		  2- ifjokj çca/ku e‚M~;wwy esa tk,a 

		  3- bl lwph esa ls------------ifjokj dk p;u djsa

		  4- ---------ykHkkFkhZ dk p;u djsa 

		  5- ykHkkFkhZ dks gVkus ds fy, ^gk¡* dks pqus] Q‚eZ dks tek djsa rFkk 	
		    =qfV lans'k ij ut+j j[ksaA
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uksV % gsYiMsLd mi;ksxdrkZ çfrfnu ykWx&bu djus ds i'pkr loZj ds lkFk 
flad djsa vkSj çR;sd ckj os leL;k dks vkxs c<+kuk@ihNs dj ldrs gSaA 

uksV % ftyk mi;ksxdrkZ *jkT;@la?k jkT; {ks=* dk p;u djsaxsA

uksV % gsYiMsLd bl ckr dh iqf"V djsa fd D;k ,MCY;wMCY;w us ykHkkFkhZ dh 
tUe frfFk cnyk gS ;k ughaA 

	 ¼x½ leL;k lek/kku gsrq mBk, x, dne ds lkFk&lkFk leL;k dk 	
	 foLr̀r forj.k çLrqr djsaA mi;ksxdrkZ] ls lEcaf/kr ç'u tSls fd] bl 	
	 leL;k ls vkidk lkeuk dc gqvk\] iwNuk u HkwysaA 

	 ¼?k½ leL;k ds lek/kku ds fy, vkids }kjk mBk, x, dneksa  
	 dks fy[ksa%

	 ¼M-½ bl leL;k ls lacaèk fp= ;fn ykxw gks] rks layXu djsaA

12   D;k bl leL;k dk iw.kZ lek/kku gks x;k\ 

	 d- ^ugha^ dk p;u djsaA 

13   D;k vki leL;k dks vkxs c<+kuk@ihNs djuk pkgrs gSa\ 

	 d- ;fn leL;k ds fy, vU; Lrj dh lgk;rk dh t+#jr gS rks  
	 ^gk¡^ pquasA 

14   bl leL;k dks vki dkSu ls Lrj rd ys tkuk pkgrs gSa\ 

	 d- vius ls ofj"B Lrj dks pqusaA 

15   Q‚eZ tek djsa vkSj loZj ls tqM+saA
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3 
mi;ksxdrkZ çca/ku  
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mi;ksxdrkZ çca/ku [k.M esa vkbZlhVh&vkjVh,e ds nh?kZ&dkfyd çca/ku ds fy, 
;qt+juse vkSj ^ikloMZ* çca/ku dh çfØ;k dks 'kkfey djuk gSA 

mi;ksxdrkZ çca/ku esa vkbZlhMh,l&lh,,l MS'kcksMZ vkSj eksckby ,Iyhds'ku 
ds ç;ksx ds fy, ^;wt+juse^ rFkk ^ikloMZ* dh lajpuk rFkk çca/ku 'kkfey gSA 
lHkh ;wt+juse dh lajpuk midj.kksa dh vuqekfur çnk;xh ls nks lIrkg iwoZ 
vkbZlhMh,l&lh,,l MS'kcksMZ ij gksuh pkfg,A lhih,e;w Qksu dh çnk;xh ls 
igys vkbZlhVh&vkjVh,e ds ^;wt+juse^ vkSj ^ikloMZ* çca/ku ij ,d foLr`r 
nLrkost 'kh"kZd % vkbZlhVh&vkjVh,e & mi;ksxdrkZ çca/ku fn'kk&funsZ'k Hkh 
çnku djsxkA bl nLrkost esa jkT;@la?k jkT; {ks=] ftyk vkSj Cy‚d Lrj dh 
foLrkjiwoZd Hkwfedkvksa vkSj mŸkjnkf;Roksa dk foLrkjiwoZd o.kZu fd;k x;k gSA 

çR;sd çdkj ds osc mi;ksxdrkZ ds ikl vius Lo;a ds fu/kkZfjr vf/kdkj gksxsa rkfd 
;g lqfuf'pr gks lds fd dsoy vius HkkSxksfyd {ks= ds fy, MsVk dk mi;ksx 
dj ldrs gSa vkSj mudh ftEesnkjh ds vk/kkj ij dk;Z djus esa l{ke gSA mnkgj.k 
ds fy,] Mhihvks dsoy vius ftyksa ds vkadM+ksa dks ns[k ldrk gS vkSj ftys ds 
çR;sd ,MCY;wlh ,oa ykHkkFkhZ rd igqap ldrk gSA jkT;@la?k jkT; {ks= vkSj ftyk 
gsYiMsLd deZpkjh Hkh ^b'kw VªSdj^ ,Iyhds'ku ds ç;ksx ds lkFk&lkFk mi;ksxdrkZ 
çca/ku tSls ç'kklfud dk;ksaZ ds dk;kZUo;u ds fy,] vkbZlhMh,l&lh,,l MS'kcksMZ 
dk ç;ksx dj ldrs gSaA

3-1   mi;ksxdrkZ ds çdkj   

vkbZlhMh&lh,,l ds fy, nks çdkj ds mi;ksxdrkZ gSa %

1   eksckby mi;ksxdrkZ %  ,MCY;wMCY;w] i;Zos{kd rFkk Cy‚d gsYiMsLd 
mi;ksxdrkZ tks Qksu vFkok VScysV dk ç;ksx djrs gSaA 

2   MS'kcksMZ mi;ksxdrkZ % fofo/k ç'kklfud Lrjksa ij vkaxuokM+h lsok  
vf/kdkjh vkSj gsYiMsLd dkfeZd] tks dEI;wVj dk ç;ksx djrs gSaA

3-2 	 eksckby vkSj MS'kcksMZ mi;ksxdrkZ 

vkbZlhMh,l&lh,,l ds dk;kZUo;u ds fy, lqjf{kr ^;wt+juse vkSj ^ikloMZ* 
dk gksuk vko';d gSA eksckby ,Iyhds'ku esa ifjokj] muds LokLF; vkSj iks"k.k 
fLFkfr ds ckjs esa laosnu'khy lwpuk ,df=r dh tkrh gS rFkk ;g lqfuf'pr djuk 
vko';d gS fd vkaxuokM+h dk;ZdrkZ ,oa efgyk i;Zos{kd] lwpuk dks lqjf{kr #i ls 
j[k jgs gSaA 

pwafd çR;sd vkaxuokM+h dk;ZdrkZ dk ,d fof'k"V vkaxuokM+h dsaæ ls lEca/k gS vkSj 
efgyk i;Zos{kd dk ,d {ks= ls lEca/k gS] lsVvi dh ljyrk rFkk nh?kZdkfyd 
çca/ku ds fy, LFkku ds lkFk ^;wt+juse^ dks tksM+k tkrk gSA 

^;wt+juse^ ;wfud gksuk pkfg, vkSj ^ikloMZ* çcy gksuk pkfg,A MS'kcksMZ ds fy,] 
jkT;] ftyk vFkok Cy‚d Lrj ij vusd mi;ksxdrkZ gks ldrs gSa] ;wt+juse LFkku 
ds lkFk mudh Hkwfedk@inuke la{ksik=ksa ds vuqlkj rS;kj dh tkuh pkfg,A 

eksckby mi;ksxdrkZ vkSj MS'kcksMZ mi;ksxdrkZ gsrq ^;wt+juse* ds mnkgj.k %  

•• ,MCY;wMCY;w ^;wt+juse^ vkaxuokM+h dsaæ ds dksM ds leku 11 vadksa 
okyk gh gksxk ¼mnkgj.kkFkZ 10224020101½A 

•• i;Zos{kd dk ^;wt+juse* {ks= ds dksM ds leku ds 9 vadksa okyk gksxk 
¼tSls 102240201½A 

•• Cy‚d gsYiMsLd ^;wt+juse* CykWd ¼eksckby midj.kksa ds ^b'kw VªSdj* 
,Ii ds fy,½ mlh çdkj Cy‚d dksM ds leku 7 vadksa okyk gksxk 
¼mnkgj.kkFkZ 1022402½A 

;wt+juse fof'k"V gksuk pkfg, rFkk ^ikloMZ* QkWesZV esa gksuk pkfg, & 1 fo'ks"k 
v{kj] 1 la[;k] 1 dSfiVy v{kj rFkk U;wure 10 v{kjksa dh yackbZ 



leL;k fuokj.k iqfLrdk] ftyk Lrjh; 38

•• MS'kcksMZ ;wt+juse ¼jkT;@la?k jkT; {ks=] ftyk vkSj Cy‚d gsYiMsLd½] 
LFkku dksM vkSj inuke ds la{ksik{kjksa dk leUo; gksxkA mnkgj.k 
ds fy, e/;çns'k ds Cy‚d gsYiMsLd dkfeZdksa dk ^;wt+juse* 
2341910-ch,pMh gksxkA ¼2341910 Cy‚d dksM vkSj ch,pMh Cy‚d 
gsYiMsLd ds la{ksik{kj gSa½ inuke la{ksik{kjksa dh vf/kd tkudkjh ds 
fy, —i;k ^rkfydk&1 % MS'kcksMZ mi;ksxdrkZ dh Hkwfedkvksa dh lwph* 
dk lanHkZ ysaA   

eksckby mi;ksxdrkZ ds ikl 10 dSjsDVj okys yacs ^ikloMZ* ds vfrfjDr igyh 
ckj y‚x&bu ds le; çFke ^ikloMZ* dks ^viMsV* djus dh lqfo/kk gksxhA blls 
;g lqfuf'pr gksxk fd çR;sd eksckby dk;ZdrkZ futh ^ikloMZ* l`ftr dj ldrk 
gS ftlls fd og ljyrkiwoZd ;kn j[k ldsa ,oa vf/kd lqjf{kr Hkh gksA MS'kcksMZ 
mi;ksxdrkZ] vius çFke y‚x&bu ds ckn Hkh vusd ckj viuk ^ikloMZ* cny 
ldrs gSaA 

mi;ksxdrkZ vk/kkj ij ^;wt+juse* nks Js.kh ds gksaxs &

	 ¼d½ eksckby mi;ksxdrkZ ds fy, 

	 ¼[k½ MS'kcksMZ mi;ksxdrkZ ds fy, 

¼d½ eksckby mi;ksxdrkZ ds fy,  % eksckby mi;ksxdrkZ ds fy,] Åij fufnZ"V 
^;wt+juse* çk:i vFkkZr ,MCY;wMCY;w ds fy, 11 vadksa okyk vkaxuokM+h dsaæ dksM] 
i;Zos{kdksa ds fy, 9 vadksa okyk dksM vkSj Cy‚d gsYiMsLd ds fy, 7 vadksa okyk 
Cy‚d dksM gksxkA   

¼[k½ MS'kcksMZ mi;ksxdrkZ ds fy,  % MS'kcksMZ mi;ksxdrkZ ds fy,] ^;wt+juse* dk 
çk:i mijksDr funsZ'kkuqlkj gksxk ¼mnkgj.kkFkZ % 2341910-ch,pMh bR;kfn½A 
Hkwfedkvksa] inuke la{ksik{kjksa rFkk uewuk ^;wt+juse* dh lwph uhps nh xbZ gSA 
¼rkfydk 1 ns[ksa½A
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rkfydk 1 % MS'kcksMZ mi;ksxdrkZvksa ds fy, Hkwfedkvksa dh lwph

'kh"kZd Iknuke la{ksik{kj mnkgj.k & ;wT+kjuse Hkwfedk ¼MS'kcksMZ mi;ksxdrkZ ds fy,½

cky fodkl ifj;kstuk vfèkdkjh ¼lhMhihvks½ lhMhihvks 2341910-cdpo	 lhMhihvks

ftyk dk;ZØe vfèkdkjh Mhihvks 23435-dpo Mhihvks

Cy‚d ifj;kstuk lgk;d chih, 2341910-bpa ch,pMh

Cy‚d leUo;d ¼Cy‚d gsYiMsLd½ ch,pMh 2341910-bhd ch,pMh

ftyk ifj;kstuk lgk;d Mhih, 23435-dpa Mh,pMh

ftyk leUo;d ¼ftyk gsYiMsLd½ Mh,pMh 23435-dhd Mh,pMh
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4 
ftyk Lrjh; b'kw VªSdj mi;ksxdrkZ eSuqvy
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4-1  ^b'kw VªSdj^ eSuqvy ds mís';   

•• ^b'kw VªSdj* osc ,Iyhds'ku Cy‚d gsYiMsLd dks] Cy‚d gsYiMsLd }kjk 
ftyk Lrj rd mBkbZ xbZ leL;kvksa dk gy <wa<us vkSj mudk  
lek/kku djus esa ftyk gsYiMsLd dh lgk;rk djsxkA

•• ftyk gsYiMsLd }kjk ^b'kw VªSdj* osc ,Iyhds'ku dk ç;ksx] Cy‚d 
gsYiMsLd }kjk lwfpr fcuk nwj dh xbZ leL;kvksa dks jkT; Lrj rd 
mBkus ds fy, Hkh fd;k tk,xkA 

	 4-2  'kq:vkr dSls djsa\

vkbZlhMh,l&lh,,l MS'kcksMZ pkyw djds ^b'kw VªSdj^ osc ,Iyhds'ku esa y‚x&bu 
djsa (www.icds-cas.gov.in/a/icds-cas) vkSj mlds ckn gkse LØhu ij tkus ds fy, 
^osc ,Il* ij fDyd djsaA

1 & ykWx&bu LØhu

ftyk gsYiMsLd dk 
^;wt+juse* Vkbi djsa   

ikloMZ Vkbi djsa 

;fn vki ^ikloMZ* Hkwy 
x, gSa rks LVsV gsYiMsLd ls 
lEidZ djsa

fp= 10 % y‚x&bu LØhu
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2 & gkse LØhu gkse LØhu ij tkus ds fy, osc ,Il ij fDyd djsa

vkbZlhMh,l&lh,,l & ^b'kw VªSdj* vkbdu 
ij fDyd djds bl LØhu ls b'kw VªSdj 
,Iyhds'ku esa ços'k djsa

fx;j vkbdu ij fDyd djds vkSj 
^lkbu vkmV^ ij fDyd djds 
,Iyhds'ku ls ckgj fudysauksV% tc Hkh vki fdlh b'kw dks vkxs 

c<+kuk@gVkuk pkgrs gSa] rks b'kw dks vkxs 
c<+kus@gVkus ds fy, ;g lqfuf'pr djsa 
fd vki loZj ls tqM+s gq, gSa

loZj ls tqM+ dj viuh tkudkjh 
dks ^viMsV* djsa

fp= 11 % gkse LØhuuksV % tc vki ykWx&bu djsa] rks çR;sd ckj lqfuf'pr djsa fd vki viMsV 
tkudkjh ns[kus ds fy, loZj ls tqM+s gq, gSaA
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4-3  ekWM~;wy

ekWM~;wy D;k gS \

^e‚M~;wwy^ ,Iyhds'ku dk gh Hkkx gksrk gSA çR;sd e‚M~;wwy ds vanj 
fof'k"V fo"k; {ks= vkfn Hkjus ds fy, QkWeZ gksrs gSaA    

5 ekWM~;wy

esjh tkudkjh

1

2
3

4

5

eqís dk çca/ku

lqy>h gqbZ leL;k,a

tkudkjh dh ykbczsjh 

fjiksVZ
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4-3-1  eqís dk çca/ku  

fp= 12 % eqís dk çca/ku e‚M~;wy

fp=k 13 % b”kwt+ dh lwph

ftyk Lrj dks 
vkoafVr b';wt+ 
dk irk yxkus 
ds fy, [kkst 
lqfo/kk dk 
mi;ksx djsa

   b'kw VªSdj esa ykWx fd, 
gq, b';wt+ dh lwph ns[ksa

eqís dk çca/ku e‚M~;wwy esa vki ekStwnk b';wt+@
leL;kvksa dks ns[k ldrs gks vkSj vuqlj.k dj 
ldrs gks ;k u;k b'kw ntZ dj ldrs gksA

 eqís dk çca/ku 
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fp=k 14 % fVdV tkudkjh] leL;k dh lwpuk vkSj fVIi.kh

1 & fVdVksa dh lwph

4-3-1-1 fVdV tkudkjh vkSj b'kw dh tkudkjh

vki b';wt+ dh lwph ls p;u djds fVdV dh tkudkjh ns[k ldrs gSa  

fVdV dk p;u djus ds ckn] vki fVdV tkudkjh vkSj blls 
lEcafèkr vf/kd tkudkjh ns[kus esa l{ke gksaxsA

2

3

4

fVdV tkudkjh  leL;k dk 
lkeuk djus okys dk fooj.k] 
fVdV dk l`tu fdlus fd;k] 
fVdV dk orZeku Lrj] 
vkf[kjh ckj bldk vuqlj.k 
dc fd;k x;k] vkfnA

b'kw dh tkudkjh  leL;k dk 
lkeuk djus okys ;wt+j dk 
;wt+juse] vkSj midj.k dk 
ekWMy uacjA

uksV  ekStwnk leL;k ds 
b'kw ds laca/k esa fooj.k 
rFkk CykWd gsYiMsLd   
}kjk ntZ dksbZ fVIi.khA
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4-3-1-2 b'kw dk vuqlj.k 

fp=k 16 % fVdV dks viMsV ;k gy djus ds fy, vkxs c<+uk gS 

fp= 15 % fVdV dk p;u djuk

fp= 17 % ^QkWyks&vi fon b'kw ekWM~;wy*

1 2

3

fVdVksa dh lwph ls fVdV dk p;u djsa ftl ij vki vuqorhZ 
dkjZokbZ djuk pkgrs gSaA

fVdV dk C;kSjk ns[kus ds ckn] fVdV dks ^viMsV* 
djus ;k gy djus ds fy, *daVhU;w* ij fDyd 
djsaA

vuqorhZ dkjZokbZ QkWeZ esa tkus ds fy, ^QkWyks&vi fon b'kw* ekWM~;wwy 
dk p;u djsaA
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fodYi & 1 % ubZ tkudkjh@vU; fooj.k 

1- vuqorhZ dkjZokbZ dh rkjh[k ntZ djsa vkSj u;h lwpuk ^U;w bUQkWesZ'ku@vnj 
fMVsYl* dk p;u djsaA  

fp= 18 % b'kw ds ckjs esa tkudkjh fp= 19 % ^U;w bUQkWesZ'ku@vnj fMVsYl* dk p;u 

4 5leL;k ls lEcaf/kr tkudkjh ns[ksaA ;fn fVdV esa LØhu'kkWV tqM+k 
gksxk rks ;g vU; fVdV fooj.k ds lkFk fn[kkbZ nsxkA

fVdV dks viMsV~l djrs gq, QkWeZ esa vkxs dh dkjZokbZ djsaA fVdV dks 
viMsV djrs le; vkids ikl rhu fodYi gksaxs bldk fooj.k uhps fn;k 
tkrk gSA 
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2-	 fQDl djus ds ç;kl dh rkjh[k ntZ djsa vkSj fVIi.kh esa iwjh tkudkjh ntZ 
djsaA

3-	 visf{kr Lrj ds vuqlkj b'kw dks vkxs c<+kuk@ihNs djukA

fp= 23 % rkjh[k vkSj vU; tkudkjh ntZ djsa

fp= 24 % b'kw dks vkxs c<+kuk@ihNs djuk

fodYi 2 % *vulDlslQwy vVsaIV ,V fQfDlax n Qksu*

1-	 vuqorhZ dkjZokbZ dh rkjh[k ntZ djsa vkSj *vulDlslQwy vVsaIV ,V 
fQfDlax n Qksu* dk p;u djsaA  

2-	 fVIi.kh esa f'kdk;r dh iw.kZ tkudkjh ntZ djsaA 3-	 mfpr Lrj ds vuqlkj b'kw dks vkxs c<+k,a@de djsaA  

fp= 20 % fVIi.kh esa lwpuk ntZ djsa fp= 21 % b'kw dks vkxs c<+kuk@de djuk

fp= 22 % *vulDlslQqy vVsaIV ,V fQfDlax n Qksu* dk p;u djsa
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  leL;k dh fjiksVZ djrs le;] pkgs og NksVh leL;k gks ;k cM+h] Ñi;k 
çR;sd ckj ;g /;ku djsa fd vkius bls ubZ leL;k ds :i esa ntZ fd;k gSA

fodYi 3 % ^b'kw fjt+kWYOM@Dykst b';w*

1-	 vuqorhZ dkjZokbZ dh rkjh[k ntZ djsa vkSj ^b'kw fjt+kWYOM@Dykst+ b'kw* dk p;u 
djsaA  

1- ^fjiksVZ , U;w b'kw^ ij fDyd djus ij u;k QkWeZ fn[kk;h nsxk ftlesa 
vkaxuokM+h dk;ZdrkZ@efgyk i;Zos{kd@gsYiMsLd }kjk lkeuk dh tk jgh 
leL;k dk fooj.k HkjsaA

fp= 26 % rkjh[k vkSj vU; tkudkjh ntZ djsaA fp= 27 % u;k b'kw lwfpr djsa

fp= 25 % ^b';wÞ fjt+‚YOM@Dykst+ b';w* dk p;u djukA

2-	 gy fd, x, b'kw dh rkjh[k dk p;u vkSj b'kw dk gy djus ds fy, 
viuk, x, pj.kksa ¼LVsIl½ dks uksV djsaA

4-3-1-3  u;k b'kw lwfpr djuk

ftyk gsYiMsLd] vkaxuokM+h dk;ZdrkZvksa] efgyk i;Zos{kdksa vkSj ftyk@Cy‚d 
gsYiMsLd }kjk lkeuk fd, x, b'kw dks y‚x dj ldrk gSA
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fp= 28 % u, b'kw dk fooj.k HkjsaA

fp= 29 % leL;k dh igpku djuk

2-	 vki leL;k dk lkeuk djus okys ;wt+j dk uke] leL;k mRiUu gksus dh 
frfFk vkSj lEidZ fooj.k tSls tkudkjh@fooj.k Hkj ldrs gSaA

3-  mi;ksxdrkZ }kjk crk;h xbZ leL;k dks igpkus@le>saA ;g egRiw.kZ gS fd 
leL;k dks lgh <ax ls le>k tk, vkSj oxhZÑr lwph esa ls ,d dks pqusaA 
leL;k dks lgh <ax ls le>us ds fy, vki mi;ksxdrkZ ls vf/kd le; rd 
ckr dj ldrs gSaA	

	 ;fn vki leL;k dks le> ugha ikrs gSa rks bls ^vuuksu@vuMk;xuksT+M@
vnj çkWCye* oxZ esa Mky ldrs gSaA
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fp= 30 % leL;k ds lek/kku ds fy, leL;k fuokj.k pj.k

4-  fjiksVZ dh xbZ leL;k ds p;u ds i'pkr vki dks lek/kku ds ek/;e ls 
ekxZn'kZu djrs gq,]  ,d&,d djds vuqns'k fn;k tk,xkA
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fp= 31 % ,Ldsys”ku

uksV% vkVks ,Ldsys'ku % os b'kw tks vHkh Hkh [kqys gq, gSa vkSj ftu ij fiNys 5 
fnuksa ls dksbZ dkjZokbZ ugha dh xbZ gS ¼gkMZos;j ls lEcaf/kr fuiVku u fd, x, 
b'kw] 14 fnu ds i'pkr½ Lor% gh mPp Lrj dks c<+k fn, tk,axsA gsYiMsLd  
}kjk ,d ckj ;g b'kw mPp Lrj dks Hkstus ;k b'kw ds Lor% gh mPp Lrj rd 
igqapus ds i'pkr ;wt+j dh lwph ls ;g Lor% gh gV tk,xk vkSj b'kw ftl 
mi;ksxdrkZ dks çsf"kr gqvk gS ml mi;ksxdrkZ ds b';wt+ dh lwph esa fn[kkbZ 
nsus yxsxkA

4-3-2  lqy>h gqbZ leL;k,a

;g e‚M~;wwy esa ftyk gsYiMsLd mi;ksxdrkZ }kjk iath—r@dkjZokbZ lfgr 
lHkh b';wt+ dks n'kkZrk gSA mi;ksxdrkZ dks fuiVk, x, b';wt+ ¼lqy>h 
gqbZ leL;k,a e‚M~;wwy½ dk fu;fer #i ls voyksdu djus dk vH;kl gksuk 
pkfg,A rkfd og fiNys gy fd, x, b';wt+ dk lanHkZ xzg.k dj ldsaA

  vkbZlhMh,l&lh,,l lEca/kh b'kw

usVodZ lEca/kh b'kw

vifjfpr@vuSnkfur@vU; b'kw

gkMZos;j lEca/kh b'kw

MS'kcksMZ lEca/kh b'kw

5-  bl ,Iyhds'ku esa] b'kw esa cqfu;knh =qfV&lq/kkj vkSj fuiVku ds vfrfjDr] 
leL;k xzLr b'kw dks laiw.kZ fooj.k vkSj Hkstus ds dkj.k lfgr jkT;@la?k 
jkT; {ks= dks Hkstus dk çko/kku gSA lqfuf'pr djsa fd jkT;@la?k jkT; {ks= 
Lrj ds fy, fVIi.kh esa b'kw dh lEiw.kZ tkudkjh nh tk,aA  
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fp= 32 % lqy>h gqbZ leL;k,a

1 3

4

5

2

lqy>h gqbZ leL;k,a ekWM~;wwy dk p;u djsa fVdV lwpuk dk voyksdu djsa   

b'kw ds fooj.k dk voyksdu

b'kw ls lEcaf/kr fVIi.kh vkSj lek/kku ds fy, mBk, 
x, dneksa dk voyksdu djsa

b';wt+ dh lwph ls ,d çdj.k pqusa

lqy>h gqbZ leL;k,a
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4-3-3  tkudkjh dh ykbczsjh 

ftyk gsYiMsLd ,y&1] b';wt+ vkSj lkekU; nks"k&lq/kkj ds mik;ksa dh 
tkudkjh ds fy, bl e‚M~;wwy dk lanHkZ ys ldrk gS 

1

2

3

tkudkjh dh ykbczsjh ekWM~;wwy dk p;u djsaA

^nks"k&lq/kkj ds lkekU; mik;^ dk p;u djsaA ¼flysDV 
dkWeu Vªcy'kwfVax LVsIl½

mi;ksxdrkZ }kjk lkeuk fd, tk jgs lEcaf/kr b';wt+ dk p;u djsaA  

tkudkjh dh ykbczsjh 
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fp= 33 % tkudkjh dh ykbczsjh 

4-3-4  fjiksVZ

bl e‚M~;wwy esa b';wt+ dh fLFkfr vkSj mi;ksxdrkZ }kjk iath—r midj.kksa dh 
lwpuk çnku dh tkrh gSA ^fjiksVZ e‚M~;wwy^ esa fuEufyf[kr fjiksVZ l`ftr dh 
tkrh gSa % 

b'kw% ¼fiNys 30 fnu dh xfrfof/k;ksa ij vk/kkfjr fjiksVZ½

1   y‚x fd, x, b';wt+ dh la[;kA 

2   [kqys gq, b';wt+ dh dqy la[;kA

3   gy fd, x, b';wt+ dh dqy la[;kA 

4   ,LdsysfVM@Mh&,LdsysfVM b';wt+ dh la[;kA

5   ftyk Lrj ij [kqys gq, b';wt+ dh la[;kA

6   jkT; Lrj ij [kqys gq, b';wt+ dh la[;kA

7   lhih,e;w Lrj ij [kqys gq, b';wt+ dh dqy la[;kA

 gkMZos;j %

1   iath—r dqy gkMZos;j   

2   forfjr fd, x, dqy gkMZos;j 

3   ^xqe@pqjk fy, x,^ fpfUgr midj.kksa dh la[;k 

4   ejEer u fd, tk ldrs okys midj.kksa dh la[;k

4 nks"k&lq/kkj ds mik;ksa dk vuqlj.k  djsaA
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4-3-5  esjh tkudkjh 

fp= 35 % esjh tkudkjh ¼ekbZ bUQ‚esZ'ku½

fp= 34 % fjiksVZ

1

1

2

2

^fjiksVZ ekWM~;wy^ dk p;u djsa

^esjh tkudkjh^ ekWM~;wwy dk p;u djsa  

laidZ fooj.k dks viMsV djsa

b';wt+ vkSj gkMZos;j ij fjiksVZ ns[ksa
esjh tkudkjh 

fjiksVZ
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•• vkaxuokfM+;ksa] i;Zos{kdksa] lhMhihvksa dh lgk;rk ds fy, f}rh; LrjA 

•• Mhihvks] ftyk vkbZlhMh,l Vhe ds fy, lgk;rk dk çFke LrjA  

•• gy u fd, tk ldus okys b'kw jkT;@la?k jkT; {ks= gsYiMsLd dks 
çsf"kr djsaA

•• vkaxuokfM+;ksa] i;Zos{kdksa] lhMhihvksa dh lgk;rk ds fy, çFke LrjA 

•• gy u fd, tk ldus okys b'kw ftyk gsYiMsLd dks çsf"kr djsaA

lhih,e;w

4-4- ,Dldsys'ku eSfVªDl

jkT;

ftyk 

CykWd 

4-5  ^b'kw VªSdj^ fjiksVZ

b'kw VªSdj fjiksVksaZ ls ftyk gsYiMsLd dks Cy‚d Lrj ds gsYiMsLd ds dk;Z fu"iknu 
dk voyksdu djus vkSj ekStwnk b';wt+ dh la[;k dh e‚uhVfjax vkSj mu ij 
vuqorhZ dkjkZokbZ djus dh tkudkjh çkIr gksxhA 

4-5-1 ^b'kw VªSdj^ & oS;fDrd b'kw

bl fjiksVZ esa fuEufyf[kr tkudkjh@lwpuk ds lkFk&lkFk [kqyh gqbZ lHkh fVdVksa 
dk O;kid ifj–';@tkudkjh çkIr gksrh gSA

•• fVdV fdl jkT;@la?k jkT; {ks=@ftyk&Cy‚d ls lEcaf/kr gSA 

•• leL;k dk lkeuk dj jgs vkaxuokM+h dk;ZdrkZ@efgyk i;Zos{kd dk 
ukeA

•• fVdV dks [kksyus ds fnuksa dh la[;kA

•• orZeku Lrj] ftl dks fVdV lkSaih xbZ gS ¼i;Zos{kd@Cy‚d] ftyk ;k 
jkT;@la?k jkT; {ks=½A 

^b'kw VªSdj^ & oS;fDrd b';wt+ dh fjiksVZ ij tkus ds fy,   
www.icds-cas.gov.in/a/icds-cas.esa ij tk,aA ;fn vko';d gks rks y‚x&bu 
djsa] ^fjiksVZ^ vkSj ckn esa ^^b'kw VªSdj&bfUMfoT;qvy b';wt+^ dk p;u djsaA 
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4-5-2 ^b'kw VªSdj^ & b'kw ¼CykWd½ 

çR;sd Cy‚d us fdruh fVdVksa dk lek/kku fd;k gS ;k [kksyh gSa ds ckjs esa tkudkjh] 
bl fjiksVZ esa çkIr gksrh gSA ftyk [kqyh gqbZ fVdVksa ds ckjs esa Cy‚d gsYiMsLdksa ls lkFk 
vko';d vuqorhZ dkjokbZ dj ldrk gSA

^b'kw VªSdj^ & Cy‚d ds b';wt+ dh fjiksVZ ij tkus ds fy,  
www.icds cas.gov.in/a/icds-cas. ij tk,aA ;fn vko';d gks rks y‚x&bu djsa] ^fjiksVẐ  
vkSj ckn esa ^^b'kw VªSdj& b';wt+ ¼Cy‚d½^ dk p;u djsaA 

fp= 38 % fQYVjksa dk ç;ksx

fp= 37 % oS;fDrd b'kw dh VªSdj fjiksVZ dks ns[kuk

fp= 36 % fQYVjksa dk ç;ksx

1-	 fjiksVZ dks ns[kus ds fy, lEcaf/kr fQYVjksa dk rnuqlkj ç;ksx djsa vkSj 
^vIykbZ^ ij fDyd djsaA

2-	 vc vki lEcaf/kr gsYiMsLd dks lkSaih xbZ çR;sd fVdV dks ns[k ldrs gksA

1-	 fjiksVZ dks ns[kus ds fy, lEcaf/kr fQYVjksa dk rnuqlkj] tksM+sa vkSj ^vIykbZ^ 
ij fDyd djsaA
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fp= 39 % Cy‚d okj b'kw VªSdj fjiksVZ dks ns[kuk 

fp= 40 % fQYVjksa dk ç;ksx

4-5-3 ^b'kw VªSdj^ & Vkbi ds vuqlkj b';wt+  

bl fjiksVZ esa] b'kw VªSdj ,Iyhds'ku esa iath—r b';wt+ ds fofHkUu oxksaZ dks] ^ckj pkVẐ  ds 
rkSj ij fn[kk;k x;k gSA 

Vkbi ds vuqlkj b'kw VªSdj fjiksVZ dks ns[kus ds fy,  www.icds-cas.gov.in/a/icds-cas 
ij tk,aA ;fn vko';d gks rks y‚x&bu djsaA ^fjiksVẐ  vkSj ckn esa ^^b'kw VªSdj& b';wt+ 
¼b';wt+ ck; Vkbi½^ dk p;u djsaA 

2-	 vc vki CykWd okj b'kw VªSdj fjiksVZ dks ns[k ldrs gSaaA 2-	 vc vki b';wt+ ls lacaèk ckj pkVZ ifjn`'; dks ç;ksx fd, x, fQYVj ds 
vuqlkj ns[k ldrs gSaA

1-	 fjiksVZ dks ns[kus ds fy, lEcaf/kr fQYVjksa dk rnuqlkj] tksM+sa vkSj 
^vIykbZ^ ij fDyd djsaA

fp= 41 % b';wt+ dk laca/k ckj&pkVZ fu:i.k

25.0

24.0

Problem Area
Grouped

battery
broken_usable

Commcare_problems
insufficient_balance

phone_can_not_take_picture
phone_locked

telephone

Number of Issue

Stacked

22.0

20.0
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