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Infarmation and Communication Technology enabled Real Time Monitoring (ICT-RTM) system of the ICDS Program. It is called ICDS-Common Application Software (ICDS-CAS).
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Issue resolved/Close issue
Test AWC VL1 n
When was the issue resolved/closed?” ]

Notes 1[23435010303] test 31
Notes: 2017-08-04 Test State - 1[23435010303] test 311
2017-08-03 Test State - testing backwards integration;

99
Report 2 New lssue
What were the steps taken 1o resolve issue?”
7
Free response n 2 3| 4|56 |78 9|10 11|12 13|14 15|16 |17 |16 | 19| 20 |>
Great job fixing the problem! This issue will now be closed and moved to the Resolved Issues module.

R 26 : ARG 3R 3T STFHI T BN | o 27 + =1ar g g B
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2. 3T FHKT BT AHAT B dTel R B A, THIT IqH B Bl et . R 4
. e agent to describe the problem to you.* @ Problems with ICDS-CAS
fafd iR e fAaru 9 SRl /AR R Fad 21 What is the problem being faced by the USer? o oo e

Problems with connectivity

Problems with Dashboard

REPORT A NEW ISSUE
Unknown/Undiagnosed/Other problems

Register Support Request

Who iz facing the issue?* o zwnw
2 Lady Supervisor

@ Helpdesk
App Issues
Date when the issue was experienced by the* =] Problems with ICDS-CAS
user: Wnat Is the prodiem with ICDS-CAS?" [ ICDS-CAS doesn't sync
Does Mull have a phone number?® o yes ICDS-CAS is slow
@ No ICDS-CAS is not installed
g Correct application version is not installed
Flzzse give the usemame of the user fsoing the issus P Problem when opening ICDS-CAS
Free response Error message upon login or sync
’ Something Is missing (ICDS-CAS/form/module/beneficiary)
, I c D s Problems Inside the form
" (Y Problems with multimedia
CAS Problems with navigation
ICDS-CAS Is locked/user cant log In
e i g4 o Otner ICDS-CAS probiem
arEed
_ What happens when a sync is attempted?” @ | ong attempt, but no sync v
1%5[ 28 : 7Y s.-gl BT ]%—CN'UT 'Jﬁ | ) Alrplane mode error

= Nothing

3. UGN T ) TS G P U /s | 9 weequl & b RS T - Y
AT B W & A A Y R fiepar At A W v B A | o S
JHT Bl Tl ST A FHSH & forU 319 SYANTDhl | 31fdd q9 dh
T R AP B |

I 39 AT Bl |HST Tl Urd € ol 39 ‘I /SRS S /
" - The device seems to have problem with® @ QK v
e Yfee™’ T 8 STl Whd B | e
R 29 1 AERIT Y UBAH BRAT

e Fvareon e, foren wardta 50 WZANSANSANSANAANAANAS AN AN AN AT AT AN AN AT AT AT AT AT AT AN




4. R &) 78 TR B IIF D YT MY Bl FHIY D HIETH A
AR PR gU, TPH-UP PR ol fad Smem |

Ask the agent to describe the problem 1o you.*
‘What is the problem being faced by the user?

p Issues
oblems with ICDS-CAS

What is the problem with ICDS-CAS?* «

® Problems with ICDS-CAS
Problems with hardware
Problems with connectivity
Problems with Dashbeard

Unknown/Undiagnosed/Other problems

ICDS-CAS doesn't sync

® ICDS-CAS is slow

ICDS-CAS is not installed
Correct application version is not installed
Problem when opening ICDS-CAS
Error message upon login or sync
Something is missing (ICDS-CAS/orm/module/beneficiary)
Problems inside the form
Problems with multimedia
) Problems with navigation
ICDS-CAS is locked/user can't log in
Other ICDS-CAS problem

Are there many apps running concurrently inthe  © Yes o

background?

Apps running in background

No

@ Help me find out

These instructions will explain how to find out which apps are currently running, and how to close them if there are too many.

First press the "Recent Apps” button. To do this, long press the button on the lower right hand side that has a square box icon en it

fora 30 : TR B FHEH & fog HRT AR @Ror

~/ N/ /NN N/ /NN

You will then see all the apps that are running in the background. If many apps are running, you will see many square tiles.

The appearance of the list will vary by Android version

218pM
Tie.Feb 32018

By Davids. Bematain

Bl calendar

Issue Resolved

Was the issue completely resolved?” @ Yes

No
VWhat were the steps taken to resolve issue?

Free response

Great job fixing the problem! No ticket will be created for this issue

e fRar gRae, foren W



5. 391 Uil e 4, 34 g Ffe-gur iRk Auer & sifiRe,
TR U 39 P Y fIavor 3R 49 & wRvl 9fd g /99

TS &5 Bl Ao B J@d™ & | JHRea w & o /99 =g a5 WW %ﬁwn s«gsw waucbcn g q\mcpd/cbmq(ls Afed
fooqoft 9 SR T EADN eIl € | SUANTehdl HI AUy MU 3999 (gersd
¥ ferg REV Sy | 8% AR ASgd) BT AT ¥4 F facil B BT PRI B+l
oY | aTfeh a8 gl fhy Y 3G BT HeH TTT IR GD |

Issue Resolved

Was the issue completely resolved?* Yas v

Please explain the problem in detail/provide

notes here: 4
Free response

Ticket
Do you want to escalate/de-escalate the issue?* @ Yesg v
No -
Which level do you want fo take this issue to?* @ CPMU v ; Im z I I aﬁl 3-31
District

Thanks! Your ticket has been moved to CPMU level

o 31 : TpeRA
IaRfAa /3me_a /3 59
=| -iic: el wbere : 9 39 o 3nft ft gl g E &R o wR s 5
N, i & IS BrarE 78 A T ¥ (FAT W Wi figer 7 fbg Mg

39, 14 i & ywam@) w@a: € STa WR & 981 Ay 919 | Teas<D Q .
ER1 T IR g 3 S R B Ao AT 3 B Wel: & 92 WR db ‘ gléa'q'\’wﬁﬁ?{?l
Ugen @ 9TErd guk 3 gl A I8 A & g e R 39

SHIRTE PI WU g1 & SH STANTHAT & 53 DI L@ | &ars

e [ose wd wi vy
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Case Detail
& > ICDS CAS - Issue Tracker TICKET INFORMATION ISSUE INFORMATION RESOLUTION
Name AWW 1's Centert
ICDS CAS - ISSUE TRACKER Role ANW
Ticket Created On 1n1on?
! Ticket Resolved On 131017
Ticket Creator Level Block
Issue 5 R Issues Knowledge Library
Ticket Closing Level District

4 39 @ Aol F1 FEdArsA

Reports My information
5“3“ gg THHI 3 Case Detail
TICKET INFORMATION ISSUE INFORMATION RESOLUTION

Hardware Problem Problems with device set up

Problem with phone set up Device code is incorrect

2| v A T T e
5 391 ¥ 9IS fewoft 3R wHEamE @ forg Sery

) AWW 1's Centerl Case Detalil
ssuie Faced: Problems withdevice set vy TICKET INFORMATION ISSUE INFORMATION @
Days Since Resolution- 38

Resolution 2017-10-13 Test District - testing issue resolution

Test District Notes 2017-10-13 Test Block - testing escalation to district; 2017-10-12 Test District -
testing de-escalation to block; 2017-10-12 Test State - testing de-escalation to

ssue Faced: Dashboard data Is missing/inaccurate district; 2017-10-12 CPMU - testing de-escalation to state; 2017-10-12 Test State -
Test escalation to CPMU; 2017-10-11 Test District - Test escalation 2; 2017-10-11

Days Since Resolution: 39

Test Block - Test escalation 1; 2017-10-11 Test Block - Test Case 1.1

Test Block Continue

I ssue Faced: Insufficient Balance %‘3{ 32 : —\aagﬁ- E—si W

Days Since Resolution” 42
[ ]
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KNOWLEDGE LIBRARY

1 SR B AT ASYA BT T B |

Common Troubleshooting Steps

@A > ICDS CAS -Issue Tracker

ICDS CAS - ISSUE TRACKER

1 | 3 SYARTET gIRT ATHAT Y ST 72 AR SIS BT a9 DN |

Issue Management Hardware

d Issues Knowledge Library

COMMON TROUBLESHOOTING STEPS

What is the problem being faced by the user?* @ Problems with ICDS-CAS v
Problems with hardware
Reports My information Problems with connectivity
Problems with Dashboard
App Issues
Problems with ICDS-CAS
What is the problem with ICDS-CAS?* ICDS-CAS doesn't sync v
ICDS-CAS is slow
Problem when opening ICDS-CAS
Problems inside the form

Problems with multimedia

Problems with navigation

ICDS-CAS is locked/AWW can't log in

Something is missing (ICDS-CAS/form/module/beneficiary)
Error message upon login or sync

ICDS-CAS is not installed

Correct application version is not installed

What is the problem when opening ICDS-CAS? s} ICDS-CAS crashes upon logging in v
Prompt to reinstall ICDS-CAS
ICDS-CAS is not installed
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4 NI-YUR G IR BT IAFA B | 39 Afegel # 3RS B Ry 3R Swedl gRT dofihd SudbRvil @)
AT ve @ S 7 | CRurd dfgger # fefaRaa Rurd gfoa o
Solutions \_rl'l_cﬁg

ICDS-CAS solutions
Unable to open ICDS-CAS (solution)

Restart the device: Restart the device and check if the problem persists. If it does, then reinstall the application

Reinstall application: Install the latest version of CommCare LTS from the Google Play Store and then install the latest application version of ICDS-CAS in
CommCare.

3 (roet 30 fa71 &1 wfafaftdl @R smRa Rare)

1 AT fby U 33 Bl HeE&T |
D commoarerTs 2 ol gU TS DI ol G=AT|

e | 3 B Y 1Y 3P B ol T |
) @ @ 4 TRhdlCS /S-Twhdlcs 339 & |&TT |

5 el ¥R R Yol U 3T DI A& |

CommCare is a mebile platform

supporting frontline workers (Long Term .
6 XU WR R Gol gU SIS B L&A |

7 AT WR W Gl 8¢ SN DI ol G |
R 33 : TR B AAY TEAW :

1 USligpd R/l BISaR

2 fqaRd fdby 7T gel sTeaAR

3 /9N forg g fRfed SRl @l |
4 TG A BT ST AHd el UGN BT HE&
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ICDS CAS - ISSUE TRACKER

,,, @A > ICDS CAS - Issue Tracker

ICDS CAS - ISSUE TRACKER

2 Q

Issue Management Hardware R

Issue Management Hardware R

d Issues Knowledge Library

d Issues Knowledge Library

information

Rare

Reports My information

This report depicts the status of issues you have worked on over the past 30 days.

Issues
Issue Count

2 [Ud fIaRul P IUST B

Most recent count as of: 2017-11-20
Total Number of Issues Logged: 0
Total Number of Issues Open: 0

Total Number of Resolved Issues: 0

MY INFORMATION
Number of Issues Escalated/De-Escalated: 0

Do yecu have a phone number?* @ Yes
Number of My Issues Open at State: 0

v
Number of My Issues Open at CPMU: 0 No

Phone number of Helpdesk*  s6ases7a64 v
This report depicts the status of devices you have registered. Eoter yoor 10 it phone number

: Phone number or Numeric ID
Hardware
o SA'd

Hardware <A 35 : TR BRI (‘:I é L WhTHRIA)
Most recent count as of: 2017-11-20

Total Hardware Registered: 8

Total Hardware Distributed: 1

Number of Devices Marked Lost/Stolen: 2
Number of Out of Service Devices: 0

s 34 : Rurd
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I SR Rurel ¥ el T0ustd &l < ¥R & sodstd & I o
BT ATATHT B AR AIGET 3T DI F&AT B AFICRT 3R 39 W
A BRIy PR DI SR AT ST |

9 Rure # FrfeiRad SIFeR! /ol & A—d1 gell g 91 fedhel
HT ATIH IR / TFHRY U B 7 |

o fepe fba =¥ /99 I &7 / ic—=iip I Iwfed g

® JHRIT BT AT B 2 SMare] dRibdl /Al Tideld &l
qmH |
o e BT WieH & feAf & x|
o giAM R, N @1 e | 7 B (Widerd /<dtd, Rterr a1
TR/ T &) |
............................... T g e} — dafide s @ RAE W am @ ferg

www.icds-cas.gov.in/a/icds-cas.esa UR SITU | A 3MaeddH B I AT—s9
&R, ‘Rule’ 3R 918 9 "3 ch—glSfagerd sRu’ &1 I PN |

o JTHAIfSAl, TdeTh!, WSS & Ierudl & foru fgdy wr |
o I, STl rSHISITH < & U WerIdr &7 Yo WX |

o TA T fBU T AH ATl Y T /HY IR &F TS Bl
T A |

o JATHAIfSATl, GIdeTh!, WSS & I8™dl & o yeoM WX |
o TA T fBU T HH+1 aTel S Tl TISEs DI UNT o |
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1. R 31 3Em & forg w=fda fheesl &1 TegaR T o SR

IS R faered B | T il 3 fbee) fobel o1 HeM fbar § a1 @iell § & IR § e,
Report Fiters = RUIE # a8l 21 f57em et g8 Rdvel & IR ¥ <l ouswd! o AT
O e I T HRATS HY Fha 2 |

Filter Ly State

e T LR — <P D 3399 B RAE W 9 & forg
Ftr by lck www.icds cas.gov.in/a/icds-cas. T IV | IS 3MaeH &1 dl ANT—3 Py, ‘RUIC’
- 3R 91 ¥ "3 Thv— YW (AIh) BT ATT BN |

1. R 31 I@m o forg w=fia fheesi &1 aegaR, SIS 3R ‘srers’
R faeTe B |

Hide Filtor Optons #* EXpOrt to Exco!
oy 36 : fhoext &1 TN
Report Filters

Date Registered 2018-02-16 to 2018-02-16

2. 39 Y GHEIAT eUSID Bl Wil TS e fehe Bl 2 Fhd B |

Filter by Block
Test State v
All A
Issue Tracker - Individual Issues
Test State Test District Test Block Test AWGC VL1 242 district
Test State Test District Test Block up_wed 610 block m Favorites = Save...
Test State Test District Test Black Test Supervisor 3 170 district
Test State Test District Test Block 1[23435010303] fest 149 block
Test State Test District Test Block AW 8's Center1 128 state Hide Filter Options =+ Export to Excel
Test State Test District Test Block 1(23435010303] fest 247 district
Test State Test District Test Block AWW 1's Centerl 205 state
Test State Test District Test Block all200_location 1 242 block

o 38 : fheexi &1 TN
o 37 : Tufed® g o Sa” RAE @1 <@
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2.

319 31U SIS | HaY IR 91 RS Dl 541 fhg ¢ fheer &
IR W HHA & |

Issue Tracker - Issues (Block)
State District Block Open Resolved Problem Area
@ Number of Issue
VL State VL District 1 VL Block 1.1 36 6 @ Grouped O Stacked
Test State Test District Block MPR Test 2 0 250
24.0
Test State Test District Test Block 32 8 220
Uttar Pradesh Ghaziabad Loni 3 2 200
18.0
16.0
fora 39 : e IR 3 gHR RAE BT <@g 140
12.0
10.0
8.0
6.0
. - . . ,
9 RO ¥, 33 IR Tl H Uoiipd 5994 & fAfi=1 971 @I, ‘R a1’ & w0 l l
i 4 '
20
IR W faxarr . B 0 —-——. .— .--—.- .-.-
sufficient_bala nce phone_locked
battery Commcare_problems not_take_pictur telephon

TISY & SFJAR 33 oR RUIC BT <& & ol www.icds-cas.gov.in/a/icds-cas
W G | IfS eI &1 Al dlif—gd e | RUe @R 918 # S gdhv— 32

(ST 91 <TRY)’ BT T PN | R 41 : 399 BT A IR—ATE fAwuTT

1. R 31 I@m & forg w=fia fheesi &1 aegaR, IS siR
‘ITATS " UR fIA® B |

Report Filters
Date Opened 2016-07-20 to 2016-08-19

Filter by State

Apply Favorites » Save..

o 40 : feesl &1 WATT
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